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User Guide: How to Search for a record 
using ARM’s Global Search/Search Events  
 
 
Purpose: This user guide describes how to search for a record in ARM using the Global Search/Search 
events or the Advanced Search functionality. The following content is covered in this user guide: 
 

1. How to use the Global/Search Events. 
2. How to use the Advanced Search. 

 
 

1. Search Events 
 
The Search Events allow the users to search for any records in ARM without any filters. 
 
Refer to the table below on how to use the Simple Search functionality: 
 

Step Action 
1 Locate the global search field in your workspace. 

 

 
 
Note: The global search field is located on the top right-hand side on your workspace. 
 

2 Enter the identifier number of the record you are searching for and click on the search icon.  
 

 
Note: Examples of identifier numbers are EAN numbers, DR numbers, Container numbers, 
etc. Also, you must enter at least 4 alphanumeric characters. Any identifier not listed above 
use the Advanced search, go to section number 2 Advanced Search for guidance. 
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Step Action 
 
Note: A new window will appear with the results for the requested search. 
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Step Action 
4 Locate the record and click on the Event ID/RA/DR ID.  

 

 
 
Note: The Event ID/RA/DR ID is a hyperlink that will re-direct you to the Information page. 
 

 
 
On the information page you will find information related to the shipment for the EAN. For 
example: CFR cited, regulatory actions taken, EAN PDF, consignee/shipper, Shipment 
identifiers, etc.  

5 Click on the PDF Hyperlink located to the right side of the Regulatory Action 
Acknowledgement section to open a pdf copy of the EAN. 
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6 If you are looking for another record enter the identifier number and click Search. 
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2. Advanced Search  
 
The Advanced Search provides filters that will help the users when searching for any records in ARM. 
 
Refer to the table below on how to use the Advanced Search functionality: 
 

Step Action 
1 Locate the Advanced Search field in your workspace. 

 
Note: The Advanced search field is located on the top right-hand side on your workspace. 
 

2 Click Advanced Search.  

 
  
Note: A new window will appear with the filters for the requested search. 
 

 
 
Note: The Inspection/Interception Date range is required and you must use at least one 
additional filter to perform the search.  
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Step Action 

 
 

3 Determine what filters you should use. 
 
IF  THEN                             
Using General Filters Go to Step 4. 

 
Using Diagnostic Filters Go to Step 10. 

      
Using Program Filters Go to Step 15. 

 
 

4 Select a Search Target, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 
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Step Action 
5 Click on the Calendar Icon to select an Inspection/Interception Date Range and then click 

Apply. 
 

 
 
Note: The Inspection/Interception Date Range is the only required field on the search page. 

6 Select a PPQ Inspection Location, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

7 Select a CBP Inspection Location, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 
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8 Select a Pathway, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

9 Select an Inspection/Regulatory Action Workflow Status, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

10 Click on the Calendar Icon to select Determined Date Range, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 
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11 Enter the Local Pest ID, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

12 Select the current location of the Diagnostic Request or Commodity Determination, if 
needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

13 Select a Taxonomic Element, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 
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14 Select a DR Workflow Status, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

15 Enter a Doc. Number, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

16 Enter the Submitter name, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 
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17 Select a Domestic Program, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

18 Enter Collection Number, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

19 Enter Lab Confirmation Number, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 

20 Enter Tracking Number, if needed. 
 

 
 
Note: This field is not a required field, this step can be skipped if this field will not be used. 
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21 Once you entered all the needed information, click Search. 
 

 

23 Click on the Event ID/RA/DR ID.  
 

 
 
Note: The Event ID/RA/DR ID is a hyperlink that will re-direct you to the Information page. 
 

 
 
Note: On the information page you will find information related to the shipment for the 
EAN. For example: CFR cited, regulatory actions taken, EAN PDF, consignee/shipper, 
Shipment identifiers, etc.  
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24 Click on the PDF Hyperlink located to the right side of the Regulatory Action 
Acknowledgement section to open a pdf copy of the EAN. 
 

 

25 If you need to search for another record, follow steps 1-24 from the Advanced Search table. 
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