
 

 

Exclusion Options 
A Diagnostic Request (DR) will be available in the Exclusion Options section of the 

Workspace when the following conditions are met: 

 

• When a Diagnostic Request has been completed by the Area Identifier. 

• Document review and inspection are entered as complete by the Plant Health Safety 

Specialist. 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

Getting to Exclusion Options 

On the Workspace  Exclusion Options is located below the Diagnostic Request section.  

 

 
 

 

 

PLEASE NOTE 
 

ARM brings with it new terminology, such as “Diagnostic Request,” or DR. 

In addition, certain forms used in the AQAS system, such as the PPQ 309 

form, are no longer used in ARM. ARM’s Diagnostic Request entity and the 

DR Routing Form contain the essential information from the 309. ARM’s 

left-hand column (or drawer) contains all shipment information, which 

includes information that was on the 309 as well.  

 

It is possible to make the determination and complete the Diagnostic Request 

(DR) without the DR appearing in the Exclusion Options section of the 

Workspace — because the inspection and documents are not complete. ARM 

automatically notifies the Plant Health Safety Specialist (PHSS) that the DR 

is complete, which will trigger action by the PHSS to take the next steps. 
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Exclusion Options Features  
 

All the completed DRs with completed inspections and document reviews for your location 

are displayed on your Workspace under Exclusion Options.  

 

Note: Throughout ARM when a field is grayed-out, it is not active. When a field is white, it 

can be filled in and revised. 

 

Click on to display drop-down menus. 

 

• Select the number of records you would like to display. Five records is the default. 

• Select which view you would like to display: Commodity or Diagnostic Request. 

• ARM defaults to displaying all Diagnostic Requests that have received 

identifications, but you can choose to limit display to only the Active (awaiting 

Exclusion Actions) or Completed (those that have been assigned Exclusion Actions) 

Diagnostic Requests. 
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Views 
 

ARM offers two ways to view Exclusion Options: by Commodity and by Diagnostic 

Request. The Commodity view is the default. 

 

Click on to display the drop-down menu, then select either Commodity or DR 

view. The Commodity view is the default view in ARM. 

 

 
 

Commodity View 
 

This view is especially useful when a commodity has multiple pests and multiple Diagnostic 

Requests. 

 

In the Commodity View, at the top of every commodity record you will see a row that 

displays the exclusion actions available for that commodity. Note that the Available 

Exclusion Actions in the top line that encompasses all the DRs for the commodity reflects the 

Exclusion Actions below. This field will filter all the Exclusion Actions for the multiple 

commodities and let you know automatically which are available for all commodities.  

 

For every commodity, the far right column will display either of two buttons, which reflect 

the DR’s stage in the Exclusion process. 

1. Before the Exclusion Actions are recommended:   

2. After the Exclusion Actions have been recommended and the DR submitted: 

.  If you need to, you can make changes when necessary. 
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Exclusion Options View by Commodity (ARM’s default view) 

When the Exclusion Action has been successfully submitted, the applicable rows in the table 

will turn gray and cannot be changed:  

 

  
 

DR (Diagnostic Request) View 
 

In the DR view, in the far right column you will see status information under “Exclusion 

Action Status.”  

 

Three status levels exist in this view during the Exclusion process: 

 

1. Before Exclusion Action(s) is/are selected, the screen will display “Pending Selection.” 

2. After Exclusion Actions have been selected, the screen will display “Pending 

Submission” and these words will have become a link. To submit the DR, simply click 

on “Pending Submission.” 

3. When the DR has been submitted the status will change to “Submitted” and the words 

will not be a link. 
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Exclusion Options View by Diagnostic Request (DR) 

NOTE: The only Exclusion Action status in the Diagnostic Request view that is a link is 

“Pending Submission.” This link has the same functionality in the Diagnostic Request view 

as has in the Commodity view. 

 

Regardless of which view you select, the steps for completing the Exclusion Options process 

are the same. 

 

Why are the fields grayed out? 
When fields are grayed out in the Exclusion Options section of the Workspace, you cannot 

act on the shipment. This is usually because the Plant Health Safeguarding Specialist has not 

completed the inspection. When the inspection is completed, the fields will be white and you 

can work them. 

 

How to Complete the Exclusion Action Process 
 

A record in the Commodity View is shown below. 

 

Overview of Steps 
1. The Commodity view is most convenient for multiple Diagnostic Requests on an 

article. 

2. Begin with each Diagnostic Request for the commodity/article. 

3. After completing all Diagnostic Requests for the commodity/article, then you select 

the Exclusion Action for the commodity/article. 

4. After choosing the Exclusion Action options and (if applicable) treatment schedules, 

you next need to select the action to be presented by the Officer to the 

Broker/Importer on the EAN. 

5. In the Commodity view, the top row “Available Exclusion Actions” drop-down menu 

shows the available Exclusion Actions that enable safeguarding of the 
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commodity/article so that a single action rather than multiple actions are not 

recommended. 

 
Select the article. The record will turn green, as shown below. 

 

Note that the drop-down menu for Available Exclusion Options reflects the selection (or lack 

thereof) for the Diagnostic Requests below: 

 

 

The full expanded drop-down menu for Available Exclusion Actions before Exclusion Actions have been 

selected for the Diagnostic Requests in the shipment. 

 

Exclusion Options in Commodity View showing that Available Exclusion Actions for the shipment (top 

row) and Exclusion Action for the Diagnostic Request match. 

Click on to display the drop-down menu, then select the Exclusion Action. 

Select the appropriate Exclusion Action using the drop-down menu(s). 
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The Available Exclusion Actions box above now reflects these selections: 

 

 
 

If the Exclusion Actions include “Treat,” select a Treatment Schedule. Click on 

to display the drop-down menu, then select the Treatment Schedule. 
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The drop-down menu in the top row will display the Treatment Schedules available. When 

you have multiple commodities, you may have multiple choices. 

 
Ensure that the “Select Action” box has been clicked for the recommended 

Exclusion Action.  

  

 

 
 

 



AI Exclusion Options 

 

11/2018-19 ARM User Manual 1-9 

You must now make a selection from the Available Exclusion Actions drop-

down menu.  

Click on to display the drop-down menu, then select the Exclusion Action. 

 

 

 
 

 
 

When you have selected the Exclusion Action and a schedule (if relevant), click 

on . 

 

 

DR View 
 

While the DR view is organized differently, it offers the same fields for treatment selection 

and the process is identical. Note that before an Exclusion Action has been chosen, the 

Exclusion Action Status column reads, “Pending Selection.” 
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Click on to display the Exclusion Actions drop-down menu, then select the 

Exclusion Action. 

 

 
 

 
 

 

When an Exclusion Action has been chosen, note that the Status changes to “Pending 

Submission” – for this Diagnostic Request only. 
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If the Exclusion Actions include “Treat,” select a Treatment Schedule. Click on 

to display the drop-down menu, then select the Treatment Schedule. 

 

 

 

The Diagnostic Request is ready for submission.  Again, note that in the Diagnostic Request 

view, the only item affected is the single Diagnostic Request to which these choices apply. 

 
Click on the “Pending Submission” link in the Exclusion Action Status column. 

 

 

 



AI Exclusion Options 

 

11/2018-19 ARM User Manual 1-12 

You will automatically be returned to the Commodity view and the Diagnostic Request will 

be grayed out, as shown below: 

 

 
 

 

Treatment In Lieu 
 

For detailed guidance on using the Exclusion Options section, see How to complete the 

Exclusion Action Process above . 

 
Check the “In Lieu” box to select Treatment In Lieu. 

 

 

 
 

Select an Exclusion Option from the “Exclusion Actions” drop-down menu on 

the Diagnostic Request line of the table (as displayed in Commodity view). 

 
Select a treatment schedule from the “Schedule” drop-down menu, if 

applicable. 

 
Check the “Select Action” box. 
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Click the Submit button. 

 

 
 

 

 
 

 

The Diagnostic Request will be sent back to the Plant Health Safeguarding Specialist and 

disappear from your Workspace. 
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Recall an EAN 
 

To recall an EAN that has been submitted, you will need to display the Completed EANs. 

 
Make your selection from the Completed EANs in the drop-down menu. 

 

 
 

 
 

Completed EANs display a “Recall” button in the Actions column, as shown below: 

 

 
 

Click the button to recall the EAN. 
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The EAN will disappear from your screen because the screen is set for completed EANs and 

this EAN is now active.  

 

 
 

Display the Active EANs and you will find the EAN you recalled. 
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