ID Types

When you are recording an identification, ARM will ask you to specity “ID Type.” The ID Types in
ARM relate to Identification Authority, reporting requirements, and how the Diagnostic Request will
be routed, e.g., whether the identification needs to be escalated beyond the Plant Inspection Station.

As ARM gains additional features, the system also will track identifications by Area Identifiers
working to gain Earned Identification Authority. Earned Authority is granted by National Specialists
or National Identification Services (NIS) after the Identifier has demonstrated a proficiency in
identifying a particular pest. The current version of ARM is a first step in addressing Identification
Authority functionality.

ID Types are found on the “Determination Information” page in the required “ID Type” field:
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1. ID Type drop-down menu expanded. Close-up of the drop-down menu is shown above.

NOTE: If you want to forward to a National Specialist, choose only “Route to NS.”

DO NOT select “Tentative Route to AL” if you know of an Area Identifier who is
acting as a National Specialist. In that case, select “Tentative Route to NS.”




Al-ID Types
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2. Drop-down menu on the Workspace that allows you to select whether you will look at the Active,
Complete, or All Diagnostic Requests. The default view shows the active Diagnostic Requests.

Understanding ID Types
All routing is done automatically when ID Type is submitted. ID Types are defined as follows.

e Tentative -- Route to NS: Select this value to route a Diagnostic Request (DR) directly to a
National Specialist. The DR is routed to the National Specialist immediately upon saving a
DR with a “Tentative — Route to National Specialist” ID Type. The priority for the DR is not
affected by this ID Type, and the DR no longer shows up in the Area Identifier’s Workspace.
If you need to find this DR record on your Area Identifier Workspace, you have to change
your filter to “Show Completed” or “Show All” (see fig. 2 above) and then search for the DR
by number. The status will display as “NS Pending Specimen Receipt.

o Tentative — Route to Al: Select this value to route a DR to another Area Identifier. Upon
saving a DR with a “Tentative — Route to Area Identifier” ID Type, a “Route to AI” field will
appear below with a drop-down menu from which you must select the appropriate Area
Identifier location, as shown below.
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Click the ™ to display the drop-down menu that shows all locations and
select the appropriate location.

ID Type *

Tentative - Route to Al W
Route To Al *

Test PIS3 PPQ LV

3. ID Type and Route to Al fields

At that point, you will be able to submit the DR. The status on the workspace will change to
“Al Pending Specimen Receipt” on all workspaces and the DR will appear as active in the
location to which it was routed.

Records that have been routed to the wrong Al location can be claimed by using the Claim
DR functionality. See the “Claim a Diagnostic Request” user guide for more information.

In the original AI’s location, the DR can be found in the Diagnostic table by searching under
the “Completed” options or “Show All” in the drop-down menu (fig. 2).

In addition, the DR forwarded to another Al can be viewed in the original AI’s Exclusion
Options pane by choosing the “Show Tentative IDs,” as shown below.

Click the ¥ to display the drop-down menu and select “Show Tentative IDs”
to see the DR forwarded to another Area Identifier.

Show Tentative IDs L

I® Exclusion Options

Gl ~ | records perpage View By Commodity v Filter Show TentaiveDs | Fjpm Date To Date ok

4. The field above the Exclusion Options table that allows you to select DRs by status. “Show Tentative
IDs” has been selected.

- PIS318030011
Commodity Consignee Destination In Lieu Available Exclusion Actions Selected Schedule(s) Actions

= Gaura lindheimeri - Gaura CONS52A16 Florida [m} Not Selecled »
lindeheimean (PM!

DR ID Type Pest Affected Quarantine Exclusion Action Schedule Select
c i Action

DRO1 Tentative ID Aphididas 1 Al Pending Speciman
Receipt

Mot Selected v Not Selected v

5. Example DR forwarded to another Al with a tentative ID displaying in the original Area Identifier’s
Exclusion Options pane because “Show Tentative IDs” has been selected
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Earned - Final: Select this value if you are making a final determination using Earned
Identification Authority. Earned Authority is granted by National Specialist or National
Identification Services (NIS) after an Identifier has demonstrated a proficiency in identifying
a particular pest. Upon selecting the “Earned - Final” ID Type, the “Quarantine
Recommendation” field will appear at the bottom of the Determination screen, and the
Identifier will also be required to provide that information before the determination can be
submitted. Exclusion Options will appear if “Phytosanitary Action” is selected for the
Quarantine Recommendation. No additional routing occurs; that is, the DR is not routed to a
National Specialist when “Earned - Final” is selected.

Provisional - Final: Select this value if you are making a final determination using
Provisional Identification Authority. The Provisional Authority is a program restricted to
Entomologists only. (See Identification Authority section of the Identifier manual for more
information on this program.) Upon selecting the “Earned - Final” ID Type, the “Quarantine
Recommendation” field will appear at the bottom of the Determination screen, and the
Identifier will also be required to provide that information before the determination can be
submitted. Exclusion Options will appear if “Phytosanitary Action” is selected for the
Quarantine Recommendation. The DR is then routed to a National Specialist as a Prompt.

Pursuing Provisional: Select this value if you are an Entomologist pursing Provisional
Authority and an additional local ID will be made by the Senior Entomologist. (See
Identification Authority section of the Identifier manual for more information on this
program.) Upon submission, the Diagnostic Request stays in the local queue. saving the
determination with the “Pursuing Provisional” ID Type. A new specimen routing form will
be generated in a pop-up window, but the routing will remain within the original Area
Identifier location. Because the routing will remain local, the Diagnostic Request will remain
in the Diagnostic Request Pane in the local Area Identifier Workspace as an active record for
subsequent local determinations to be added. The last local determination should be added as
a “Final” ID type.

Conferred — Final: Select this value if you are making a final determination and quarantine
recommendation using Conferred Identification Authority and the specimen does not need to
be routed to a National Specialist. (Refer to the Identifier manual for explanation of
Conferred Authority.) Determinations based on a “Conferred - Final” ID type do not route to
a National Specialist.

Conferred - Regulatory ID: Select this Type if you are making a determination and
quarantine recommendation using Conferred Authority, but you still need to route the
specimen to a National Specialist in order to earn Authority for the pest. NIS grants Area
Identifiers authority to make quarantine decisions for various pathways based on the family
or order in which a pest resides, but requires Identifiers to pursue authority if the taxa is
identifiable below the granted Conferred Authority level. Typical scenarios for using the
“Conferred - Regulatory ID”” ID Type would be wood borers found in solid wood packing
material, beetles in various subfamilies of Scarabaeidae, etc. Upon saving a determination
with the “Conferred - Regulatory ID” ID Type and recording a quarantine recommendation,
a specimen routing form will be generated, and the Diagnostic Request will be routed to the
National Specialist with a Prompt status.
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o Conferred - Continuity of Operations: Select this value if you have been instructed by NIS

to use your Conferred Authority to make final identifications and quarantine
recommendations due to adverse events that would affect the ability of National Specialists

to receive and process Urgent Diagnostic Requests. Upon saving a determination with the

“Conferred - Continuity of Operation” ID Type and recording a quarantine recommendation,
a specimen routing form will be generated, and the Diagnostic Request will be routed to the
National Specialist with a Prompt status.

ID Type and ARM Urgent DR Workflow Implications

Visible in Additional
Forwarded -
. Al Area Identifier
Quarantine to -
ID Type . . Workspace | Determinations
Recommendation? | National
Specialist? afte'r Allowed?
Submit?
Tentative — route to NS Only if “In Lieu” As Urgent | Show No
requirements met Complete*
Do not select this ID Show Al
type if you want to
send to an Al Acting as
an NS. See the
explanation above.
Tentative — route to Al Only if “In Lieu” No Show Yes
requirements met Complete*
Show All
Earned - Final Yes No Show No
Complete*
Show All
Provisional - Final Yes As Prompt | Show No
Complete*
Show All
Pursuing Provisional No No Yes Yes
Conferred - Final Yes No Show No
Complete*
Show All
Conferred - Yes As Prompt | Show No
Regulatory ID Complete*
Show All
Conferred - Continuity of Yes As Prompt | Show No
Operations Complete*
Show All

*0On the Area Identifier Workspace, the ARM default display is “Show Active” Diagnostic Requests.
Select a “Show Complete” option or “Show All” from the drop-down menu to display a Diagnostic
Request with this status.I1D Type.
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Recording ID Type and Method

Click the W to display the IT Type drop-down menu and make the appropriate
selection.

ID Type *

Tentative - Route to NS

Tentative - Route to Al

Eamed - Final

Provisional - Final

Pursuing Provisional

Conferred - Final

Conferred - Regulatory 1D
Conferred - Continuity of Operations

Determination Information

[El Diagnostic Request

DR ID: PIS318080008-0R02 Overtime?

0 b -

PestID: Inspection Location: Tes! FIS3 PP Inspection Date: 6132015
Priority: Urgent Current Location: Test PIS3 PPQ DR Status: Al Diagnostic Request In Progress

Acknowledge Receipt * Accept For 1D Assigned to: Multi Taxa Present:

Solact ~

B Determination Host Information
Wem Present ves
@ Igennicanon Exception DR Remarks:

1. Gommodity: Actillea sp. - Achilea sp. (PH)

Morpholopical v

6. ID Type drop-down menu expanded. Close-up of the drop-down menu is shown above.

How ID Type Affects Status on the Workspace

Final ID Types

When a Diagnostic Request has been completed with a final ID in these categories, status will read
“Diagnostics Completed,” if an appropriate “Show Complete” option or “Show All” has been
selected in the marked field, as shown below. ID Types that complete diagnostics are:

e Earned-Final

e Provisional-Final

e Conferred-Final

e Conferred-Regulatory ID

e Conferred-Continuity of Operations
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ID Type — Tentative — Route to NS
When a Diagnostic Request has been forwarded to a National Specialist under a Tentative ID Type,

status will display as “NS Pending Specimen Receipt,” if an appropriate “Show Complete” option or
“Show All” has been selected in the marked field:
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ID Type — Tentative — Route to Al
When a Diagnostic Request has been forwarded to another Area Identifier under a Tentative ID
Type, status will display as “Al Pending Specimen Receipt,” if an appropriate “Show Complete”
option or “Show All” has been selected in the marked field:

Status I E

LAl Pending )
Specimen
Receipt

Test PIS3 PPQ: Area Identifier Workspace [ & oevrctc | @ouusom vt [N Cﬁ

Yy Diagnostic £
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~ 0B W -
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Urgent 08i1112018 PIS318060006-  TestPISIPPQ  IND61118 Present  Agave sp. - Agave sp. (PM) Armenia  Botany Agavesp -Agave  Supervisor2 PE—— A Pending [
(Morphological) coo1 0. (PM) TesIPIS3 Specimen =

Receipl

ID Type — Pursuing Provisional
Under the “Pursuing Provisional” ID Type, a new specimen routing form is generated, but the
routing will remain within the Area Identifier location and the Diagnostic Request will remain
active, waiting for an additional local determination to be made. Note below that the Diagnostic
Request displays in the “Show Active” view. The status is “Al Diagnostic Request in Progress.”
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