
National Specialist: 

Commodity Determination 

In ARM, a request for a Commodity Determination (CD) will arrive for a Botany National 

Specialist when an Area Identifier has been unable to make a final determination.  

As a National Specialist, when you log into your Workspace, you will see the Commodity 

Determinations that need attention in the  “Diagnostic” section at the top of your screen. 

ARM also displays this information to the Area Identifier who forwarded the Commodity 

Determination, the Plant Health Safeguarding Specialist who originated it, Supervisors, 

Officers in Charge and others who need to know. 

How to Recognize a Commodity Determination 
Commodity Determinations can be recognized by the suffix number “CD.” Diagnostic 

Requests, on the other hand, are appended with suffixes that start with “DR.” 

On the Workspace, both Commodity Determination and Diagnostic Request status is listed 

using the same terminology, e.g.:  

The First Step: Acknowledging Receipt 
Informing the person who submitted the Commodity Determination that it has been received 

is called “Acknowledging Receipt” in the ARM system. Acknowledging a Commodity 

Determination follows the same process as that of a Diagnostic Request. National Specialists 

can acknowledge receipt of a Commodity Determination both on the Workspace and on the 

Determination Information page. Acknowledging Receipt on the Workspace notifies those 
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involved that you are going to make the identification. You need not immediately do the 

identification. 

 

If you are ready to work on the identification, you can acknowledge receipt and accept for ID 

on the Determination page and skip the acknowledgment on the Workspace. For guidance, 

see the the Accept for ID and Enter a Commodity Determination section below. 

 

Acknowledging Receipt from the Workspace 
When a Commodity Determination has been submitted, the status will read “NS Pending 

Specimen Receipt” in the “Status” column at the far right. “NS Pending Specimen Receipt” 

means that the Diagnostic Request submitted by the Area Identifier has not yet been 

officially received in the ARM system by the National Specialist.  

 

                   
 

 

 
 

 
 Click on the check box for the Commodity Determination you would like to 

acknowledge. 

 

 

Checked Commodity Determination check box 
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Click on the Acknowledge Receipt button. 

 
 

 
 

The Commodity Determination’s status will now display on the Workspace as “NS Specimen 

Received.” 

 

                                                                                                                
 

 
 

 

 

To begin the determination, click on the link in either the DR ID column or in the 

Status column, which will take you to the Determination Information page. 
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Accept for ID and Enter a Commodity Determination 
 

By going straight to the Determination Information page, you can accept the Commodity 

Determination for ID and automatically acknowledge receipt. Accepting for ID on the 

Determination Information page allows you to immediately enter your determination as well.  

 
To accept a Commodity Determination for ID, click on the link in the DR ID 

column or on of the links in the Status column on the Workspace. Examples of 

such links are shown below: 

 

                                                   
 

 

 
You will be sent to the Determination Information page. 

 

If you had not acknwoeldged receipt on the Workspace, neither of the boxes shown below 

will be checked. If you had acknowledged receipt on the Workspace, the “Acknowledge 

Receipt” box will be checked. Note that the fields on the page are grayed out, as shown 

below: 
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Begin the diagnostics process from the Determination page by clicking on “Accept 

for ID” box. If the “Acknowledge Receipt box” was not already checked, it will be 

checked automatically.  

 

Note that the fields below turn white and are ready to be filled in by you, but you will find 

the basic information, including the determination, that was submitted by the Area Identifier.  
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After acceptance and at any time during your examination, you can save this page and return 

to it later by clicking the  button in the lower right corner of the screen:  

 

 
 

The status will automatically change on the Workspace, as shown below: 

 

            On the Workspace, status has automatically changed:     

 

 
 

Completing the Determination Information page 
Fill in all required fields, which are indicated by  *. 

 

To change the Determination field, click on to display drop-down menu of 

the plants and pests in your personal database and select the commodity. 
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Commodity not on your list? Learn to add commodities to your ID list in the Adding to your 

Determination list section below. 

 

Recording Method 
The “Method” field is where you indicate method you used for identification. 

 

To enter the determination method, click on the to display the drop-down 

menu, then make your selection.  

 

 

Method field default view 

 
 

 

 

 
 

 

Determined By Field 
The “Determined By” field should be already automatically filled in with your login role. 

You can also select from the drop-down menu, if you need to, as explained below. 
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To enter the “Determined By” name, click on the to display the drop-down 

menu, then make your selection.  

 
 

Date and Other Fields 
 The date field is automatically field in with the current day, but if you need to change it, 

click on the calendar icon  to display date selections, as shown below: 

 

 
 

When you have filled in all fields, you are ready to submit the determination; 
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Click on the   button to send the final identification to the Plant 

Inspection Station.  

 

Click on the  button at any time to save your information; it will not be 

submitted to the PIS until you click “Submit.” 

 

 
 

When you return to your Workspace, if you the display status is set to the ARM default – 

“Show Active” – you will no longer see the Commodity Determination: 

 

 
 

To display your completed Commodity Determinations, click on the to 

display the drop-down menu, then select from any of the “Show Complete” 

items.  
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The Commodity Determination will be displayed with its new status: 

                                                     

 
 

 

Adding to Your Determination list 
If the commodity you are looking for does not appear in the drop-down menu, you 

can add it to the list. Each time you add a commodity or pest, you will be building 

your permanent personal list, which will always be available to you. 

 

Click on the magnifying glass at right  . 

 
 

 

 

 

 
 

You will generate a pop-up window that allows you to find the commodity by taxonomic or 

common name. 
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By Taxonomic Name 
 

To find the commodity, type several letters into the Taxonomic Name field.  

 

ARM defaults to select names that start with those letters. 

 

 
 

 
 

If you prefer, click on the “Contains” button to include names that contain those letters rather 

than start with them. 

Then click the  button below. 

 

A list of taxonomic names will appear. 

 
If you find the one you’re looking for, click on the row, which will turn green. 

Click . 
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You will be sent back to the Determination Information screen, where you can now use the 

drop-down menu and the commodity you just added will display in the Determination field: 

 

 
 

 

 

By Common Name – Advanced Search 
You can also search by common name and other attributes through the Advanced Search 

function. 

Click on to display the Advanced Search fields. 
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Enter information in as many fields as known and click the  button. 

Follow the procedure described above for taxonomic name to find a common 

name. 

 

 
 

When you have completed this procedure, you will be sent back to the Determination 

Information screen, where you the commodity you just added will display in the 

Determination field.  
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