
Create, Update and Cancel an 

Emergency Action Notification 

(EAN) 
 

EAN Statuses in ARM 
 

On the Workspace in the Status column of the Shipments and Regulatory Action sections, 

you will find references to the EAN. The following are the EAN statuses as listed in ARM: 

• Create EAN 

• Pending EAN Acknowledgment 

• EAN in Progress 

You will find information about EANs in the Status columns of both the Shipments and 

Regulatory Action sections of the Workspace:  

 

 
 

Click on “Create EAN” in the Status column for a commodity from either the Shipments or 

Regulatory Action sections to be sent to the “EAN Issuance” page. 

 

You can create EANs in ARM one at a time or multiple EANs in batches as long as the 

following match: 

• EAN Reason 

• Exclusion Options  

• Treatment Schedule, if applicable 

• Certified Facility Number 

• Phytosanitary Certificate 
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For guidance on creating multiple EANs simultaneously, see the Creating multiple EANs 

simultaneously section below. 

 

Reaching the “Create EAN” function from the Shipments 

section of the Workspace 
 

One Commodity Shipment 
When a shipment has only one commodity, “Create EAN” will appear in the Status column, 

as shown below.   

           
Click on the “Create EAN” link in the Status column. 

  

 
  

More than One Commodity in a Shipment 
 

When a shipment has more than one commodity, you will see “Multiple” displayed in the 

Shipment ID and Commodity columns. To display the “Create EAN” link in the Status 

column, you will need to generate the Single Shipment View.   

 

  

Hovering over the Event ID will generate the message above. 

  



PHSS – Create an EAN 

 

 

 

10/2018/04 ARM User Manual    1-3 

Click on at the far left or on the links in either the Event ID or Status 

columns to generate the Single Shipment View.  

 

           

 
   

Click on the “Create EAN” link in the Status column. 

 

 
 

 

Reaching the “Create EAN” function from the Regulatory 

Action section of the Workspace   
 

Click on the “Create EAN” link in the Status column. 

 

 
 

You will be sent to the EAN Issuance page. 

 

NOTE: When you click on the “Create EAN” link in the Status column and go to the EAN 

Issuance page, you will find all the EANs for that shipment displayed so you don’t need to 

separately click each link on the Workspace to view them on the Issuance page. 
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EAN Issuance Page – Creating an EAN 
 

All articles that require EANs will display on this page, though you may be required to act 

separately on each, if the documentation and disposition do not match for each commodity. 

 

The breadcrumbs at the top of the page indicate which functional area you are working on in 

ARM: 

 

 
 

The blue dot indicates which page you are on. Links with green dots indicate the other steps in the 

EAN process. When you click on a link, you will be taken to that page. 

 

Section 1 Shipment Information will be filled in based on the information about the shipment 

already entered. 

 

NOTE: It is recommended that you fill in as much of this information as you can when 

you’re on the Entry & Arrival or Commodity page. Without this information, the EAN 

cannot be issued.  

 

Default view of the EAN Issuance page before an article has been selected in section 2 Select Article 

Inormation 
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Section 3 Issuance Information will display only when you have selected an article by 

checking a box in section 2 Select Article Information. If you have multiple commodities in 

the shipment, you may need to scroll down to be able to see that section 3 has appeared. 

 

 

Section 2 Select Article Information gives you a snapshot of the article. Columns from left to 

right are listed below; those in bold have drop-down menus that offer you additional sorting 

capability that helps when you are creating multiple EANs: 

 

• RA ID 

• Article 

• Quantity 

• Consignee 

• Producer 

• EAN Reason 

• Exclusion Options 

• Delivery Addess 

• Internal Remarks 

• Status 

• PDF 

 

Below, you will see the complete EAN Issuance page that appears when a commodity has been 

selected.  
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Default view of the EAN Issuance Page after an article has been selected in section 2 
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Issue a single EAN 
This section will provide guidance on how to submit a single EAN. ARM also allows the 

issuance of multiple EANS at the same time, providing they all meet certain conditions. To 

learn how to issue multiple EANs simultaneously, please see Creating multiple EANs 

simultaneously below. 

 
Check the box at the far left of the row for the article that requires an EAN. 

 

 
 

The article record will turn green and section 3, “Isssuance Information,” will display, as 

shown below. When a Treatment Schedule is part of the exclusion actions, a Treatment 

Recommendation section also will appear. You will see that on the next page. 
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Complete all required (*) fields. Some information will have been filled in for 

you automatically. 

Use drop-down menus when available – indicated by : 
 

 
Delivery Address is an example of a field whose content is generated by a drop-down menu. 

 

The EAN Reason(s) will have been automatically selected, but you can revise, if desired: 

 

 
 

Select the appropriate CFR Regulation(s). You can add information in the EAN Remarks, 

including a more specific CFR number.  

 

 
 

Note that the Treatment Recommendation section has been filled in with the Exclusion 

Option and Treatment Schedule.  

 

 
 

All required fields in this section have been filled in. The “Response Required” field has a 

default value of “48” and “Hours” is the default value for duration.  
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Click the arrow to the right of the field to generate a selection of duration 

periods. The drop-down menu choices are as shown below: 

 
 

Fill in the Local Officer Contact Phone Number field. 

 

 
 

When all required fields have been filled in, you have your choice of next steps: Preview, 

Save, or Issue the new EAN. 

 

Preview the EAN 
If you would like to review the EAN and verify that it is correct, 

 

click on the   button in the lower right corner of the page. 

 
 

A pop-up window of the EAN PDF will appear for your review: 
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Save the EAN 

You can also save your work without issuing the EAN by clicking the  button. 

 
 

The EAN’s status will change to “EAN in Progress” on the EAN Issuance page and on the 

Workspace. You can return at any time to issue the EAN. 

 

 

 
 

Issue the EAN 
 

Click on the  button in the lower right corner of the page. 

 
You will be returned to the EAN Issuance page, where only sections 1 and 2 will now 

display. The EAN Status will now read, “Pending Acknowledgment” for the EANs you 

issued. You will also see an icon to the right, which indicates that the EAN PDF is 

available for viewing and printing: 
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Find Trade Party 
 

NOTE:  It is highly recommended that you fill in the Trade Party on the Entry & 

Arrival or Commodity pages so that the field is already filled out when you arrive here. 

 

If the Trade Party you are looking for is not in the drop-down menu, you can add a new one 

by following the steps below. 

Click on the  to the right of the field. 

 

 
 

A pop-up window will appear. 
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Enter several letters into the Organization Name field to find the Trade Party.  

 

ARM defaults to display names that start with those letters.  

 
OR click on the “Contains” button to include names that contain those letters 

as well. 

Click the  button. 

 

A group of organization names will display. 

 
If you find the one you’re looking for, click on the row, which will turn green. 

 

Click the  button. 

 
The field will be automatically filled in on the EAN Issuance page. 

 

 

Creating multiple EANs simultaneously 
In ARM, you can create multiple EANs for several different commodities within a single 

shipment simultaneously from the EAN Issuance page as long as the following are identical:  

• EAN Reason 

• Exclusion Options  

• Treatment Schedule, if applicable 

• Certified Facility Number 

• Phytosanitary Certificate 

 

In general, you will be following the same steps as outlined in the Create an EAN section 

above. Note that section 3 “Issuance Information,” will not display until you have selected 

articles that require EANs to be issued. ARM offers a variety of ways to group EANs for 

more efficient batch creation. 
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NOTE: Wood Packing Material, Conveyances and Containers do not have 

phytosanitary certificates so they cannot be batch-created with Commodities. 

 

How to use the Filter field to narrow down EANs displayed 
 

 
 

Enter at least four numbers or other characters to filter the results. 

 

 

 

 

 

To show EANs that are not active, click the to display the drop-down menu. 

 

 

Expanded drop-down menu displays choices: Show Active, Show Completed, Show All 

 

Column drop-down menus and sorting 

 
ARM offers two additional ways to find pending EANs. Each ARM column can be sorted 

using an icon next to the column heading, and each column has a drop-down menu from 

which selections can be made: 

 

 

 

Default view of EAN Exclusion Action Results page showing column drop-down menus collapsed. 
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The sorting icon can be found to the right of each column heading: . 

 

Click the icon to organize table display by that column. All records will 

appear based on that column’s contents. 

 

 
 

Below many column headings, you will find a “Select” drop-down menu, which is displayed 

collapsed, as shown below: 

 

 
 

Click the to display the drop-down menu for each field. 
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Article drop-down menu expanded for a shipment with one EAN 

 

 

Article drop-down menu expanded for a shipment with many EANs (displayed on screen) 

 

 

 

Consignee drop-down menu expanded for a shipment with many EANS and one Consignee 
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Expanded Producer drop-down menu for a shipment with multiple EANs and two producers 

 

 
EAN Reason field 

 

The “EAN Reason” field and the “Exclusion Options” field are the two fields available in 

this table of the five that must match so that EANs can be processed in a batch. 

Understanding how to use the sorting and filtering capabilities of ARM to make batch 

creation efficient is critical.  

 
Filtering using the drop-down menu 

 
Make your selection from the drop-down menu. The drop-down menu will show 

only the actions available in the EANs at your location. 

 

 

EAN Reason drop-down menu expanded 
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EANs filtered by EAN Reason: Lack of Documentation/Certification 

 
Grouping EANs by EAN Reason column sort 

 

Sorting the EANs by EAN Reason is another way to filter and easily see what is in the 

shipment.   

Click on the  icon. 

 

 
 

Note that the EANs are now grouped by EAN Reason, as shown below. 

 

 

Multiple EAN shipment sorted by EAN Reason 
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Expanded Exclusion Options drop-down menu for a shipment with multiple EANs 

 

Step-by-step walkthrough of multiple EAN creation 
 

The screen shots below show how the process unfolds. Below, three commodities need to 

have EANs created. They show the same EAN Reason and Exclusion Options. The only way 

to discover whether they can be issued together – besides being the user who already entered 

them – is to check the boxes and let ARM perform its review. 

 

 
 
This is the default view of the EAN Issuance page with multiple EANs available to be generated. No 

commodity has yet been selected. Only sections 1 and 2 display. 
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EAN Issuance page with one commodity selected. Note that section 3 Issuance Information now 

displays. 

 

 

Here, the user has selected a second commodity and ARM has cycled. Section 3 displays; the EANs can 

be issued simultaneously.  

 

 

If the articles are compatible and the issuance information 

matches … 
 

Section 3 Issuance Information, will display and you can proceed according to the steps in 

the Create an EAN section above. 
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If the articles are not compatible and the issuance information 

does not match … 
 

…  Section 3 will display with an error message. The error message will be specific to each 

situation, listing which items do not match so you can easily make the correction. For 

example: 

 
 

NOTE:  If you select a group of EANs by using a drop-down menu, when you have issued 

those EANs, your screen will be blank. To show the rest of the shipment EANs again, 

unclick the “Select All” box and refresh your screen, as shown below. 

 
Uncheck the “Select All” button. 

 

 
 

Click the Refresh button. 
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The remaining EANs will be displayed: 

 

 

EAN Issuance page refreshed, displaying all remaining EANS in the shipment to be issued 

 

Issued Status display on EAN Issuance page 
 

When you have created the EANs, you will remain on the EAN Issuance page and status will 

be updated to “Pending Acknowledgment” for the EANs you issued. You will also see an 

icon to the right, which indicates that the EAN PDF is available for viewing and printing, 

as shown below: 

 

  



PHSS – Create an EAN 
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Issued Status on Workspace 

The Workspace  now displays the shipment’s new Regulatory Status: Pending EAN 

Acknowledgment.  

   
  

 
 

 
 

 

The Official EAN PDF 
 

The EAN form can be viewed for printing, saving and submitting to a shipper. 
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Getting to the PDF from the EAN Issuance Page 
 

Click on the EAN PDF icon to view and print the EAN PDF. 

 

 

 

Getting to the PDF from the Workspace   
 

To reach the EAN, you must go into the shipment, and from there you can find many paths to 

the EAN. 

 
Click on either the Event ID or the Status column in the Shipments section. 

 

The Event ID takes you to the Single Shipment View. You will need to click on the Status 

column for the article whose EAN you are seeking. 
 

The Status link will take you into the shipment to the latest step in the AQI process the 

shipment has reached. 

 
Click on “Pending EAN Acknowledgment” in the Regulatory Action section. 

 

You will be taken to the shipment’s EAN Acknowledgment page, where you will follow the 

steps describe in the “From within the Shipment” below. 

 

 

Getting to the PDF from within the Shipment 

The  icon 

From any page inside the shipment, click on the  icon in the left-hand 

drawer to reach the shipment’s ARM-generated Documents page. 
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Click on the link in the Event ID column to display the EAN PDF. 

 

 

 
 

 
The Info Page 

 

Click on the icon in the left-hand drawer to be taken to the Info page. 

 

 
 

On the Info page, you will find a section called “EAN Information.” 

 
Click on the link in the PDF column to view the EAN. 
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Viewing, Printing, Saving the Official EAN Form 
 

Zoom in and out of the EAN, save and print it using the icons in the lower right corner of the 

screen. 

 

The screen shot below displays the PDF using Internet Explorer. Icons and layout may differ 

in other browsers, such as Google Chrome. 

 

 
 

 
 

Icons from left to right enable zooming in and out.  

Far left: full-page view 

Second from left: half-page zoom 

Magnifying glasses – zoom out (left) and in (right) 

 

Click on the  to print the EAN. 

 

Click on the  to save the EAN. A pop-up window will appear. Name the 

EAN and save. 
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System EAN Error Messages 
 

The following error messages may appear when the system has timed out.  
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