Create, Update and Cancel an
Emergency Action Notification
(EAN)

EAN Statuses in ARM

On the Workspace in the Status column of the Shipments and Regulatory Action sections,
you will find references to the EAN. The following are the EAN statuses as listed in ARM:

o Create EAN
e Pending EAN Acknowledgment
e EAN in Progress

You will find information about EANSs in the Status columns of both the Shipments and
Regulatory Action sections of the Workspace:

& Shipments & n
T e e

:::::::

 Diagnostic

@ Regulatory Action &

Click on “Create EAN” in the Status column for a commodity from either the Shipments or
Regulatory Action sections to be sent to the “EAN Issuance” page.

You can create EANs in ARM one at a time or multiple EANSs in batches as long as the
following match:

e EAN Reason

e Exclusion Options

e Treatment Schedule, if applicable
e Certified Facility Number

e Phytosanitary Certificate
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For guidance on creating multiple EANs simultaneously, see the Creating multiple EANs
simultaneously section below.

Reaching the “Create EAN” function from the Shipments
section of the Workspace

One Commodity Shipment
When a shipment has only one commodity, “Create EAN” will appear in the Status column,
as shown below.

Click on the “Create EAN” link in the Status column.

i
i
i

2
,

B Linden PIS: Plant Health Safeguarding Specialist Workspace BT || BT | ST s CE:
i
B & Shipments
R [ T— e . | Frompe
0O oate Of Arrval Date In stavon Event D Snipment 10 Commodty 1t ouanty onigin Consignae
? + 05292018 0872172018 NJLIN1BO0S0013 CM.123456 Hildegardia sp. - Hildegardia sp. (MC) 2 Prant Units Azerbaijan Alta Nursen Y
+ 08272018 08/27/2018 NJLIN18080003 CEN M2P-88050930 Armenia sp. - Armeria sp. (PM) 5678 Plant Units. India Alexander Hay Greenhouse, Inc.
+ 06152018 06H52018 NJLINTBOG0006  ITN:2322-akddjkjifid edd Aethionema sp. - Asthionema sp. (PM) 500 PlantUnits  Israel | Dummen NA. inc
+ ranaao aworzote NJLIN1S030005  Muliple [ ———— 4s6PlniUnis  Bahamas  Alexander Hoy Greemhause, Ioc Pendig EAN Ackmwiedgment
+  oar2z018 082212018 NJLIN1BOS0D1S  CNGESEETE Adelia trilona - Adela friloba sp. (PM) &7 Plant Units Argentina Alexander Hay Greennause, Inc. Inspection In Progress
+ oazroors warzr2018 NALINTBOB0OT TN 12348575 Abeonia 5p - Abeonia sp (FM) 200 Frasks inia ARUS Hortcutre,Inc Creste EAN

More than One Commodity in a Shipment

When a shipment has more than one commodity, you will see “Multiple” displayed in the
Shipment ID and Commaodity columns. To display the “Create EAN” link in the Status
column, you will need to generate the Single Shipment View.

Click For Single Shipment View

P1S318040009 (CN:245

Hovering over the Event ID will generate the message above.
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+
Click on at the far left or on the links in either the Event ID or Status
columns to generate the Single Shipment View.

E View Details

searcn evems L}

B Linden PIS: Plant Health Safeguarding Specialist Workspace il e '“:
i
B & shipments & [
B s parpge e S i & From Date uns To Date
O — N S ety orgn It comgmes s 3
? + osferzots 061872016 NJLIN1B0S0008  [ISEA124-MALDS434633 Muitipie Multipie Mutiple Al's Garden Center & Greennouses, LLC View Detalls.
+ 0aQTR2018 0872772018 NJLIN1B0B0002 JMutiple Muitipie: 890 Plant Units Netheriands Alcott's Greenhouses View Details
H 7] LI H H
Click on the “Create EAN” link in the Status column.
Date Of Date In
Arrival Station Event ID Shipment ID Co i i Origin Consignee Status IF
= 06/18/2018 06/18/2018 NJLIN18060009 SB:A124- Multiple Multiple Multiple Al's Garden Center & Hide Details
MALD3434633 Greenhouses, LLC
SB:A124- Gasteria sp. - Gasteria 33 Plant Israel Al's Garden Center & Create EAN
MALD3434633 sp. (PM) Units Greenhouses, LLC
SB:A124- Gasteria sp. - Gasteria 200 Plant CostaRica  Al's Garden Center &  Pending Clearance
MALD3434633 sp. (PM) Units Greenhouses, LLC
+ 08/27/2018 08/27/2018 NJLIN18080002 Multiple Multiple 890 Plant Netherlands  Alcott's Greenhouses View Details
Units

Reaching the “Create EAN” function from the Regulatory
Action section of the Workspace

Click on the “Create EAN” link in the Status column.

Create EAN

Create EAN

¢ Regulatory Action &

5 v reconds per page Filter Snow Acve ~  From Date To Date

RADME || RAID = shipmentiD commoaity Quantity origin | Consignes Producer Treatment scheaule status

O6MB2018  NILINIBOJ0OOS-EO01  CENS906-01302899 Adiumia sp. - Adlumia sp. (PM) 456PlantUnts  Banamas  Alexander Hay Greenhouse, Inc Bunrik Creations BY Pending EAN Acknowledgment

08292018 NILIN1BOS0005-E001 Container - 3456 Pending Exclusion Rests

06152018 NJLINIG F001  ITN:2322-akidjk i p. - Acthionema sp. (PM)  S00Plant Units  Israel Dummen NA Inc Hishiil Afula Ltd Pending Revocation
NJLIN18060007-ED01 TT MA-2354334 Agenium sp. - Adenium sp. (PM) 600 Plant Units. Mexico Alexander Hay Greenhouse, Inc. Create EAN
MJLINIBOSODOS-E001  SBA124-MALD33AE33  Gasleriasp - Gasteria sp (PM) 33PantUNts  Israel AT Gargen Center & Gieennouses, LLC Danziger "Dan" Flower Create EAN

You will be sent to the EAN Issuance page.

NOTE: When you click on the “Create EAN” link in the Status column and go to the EAN
Issuance page, you will find all the EANs for that shipment displayed so you don’t need to
separately click each link on the Workspace to view them on the Issuance page.
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EAN Issuance Page — Creating an EAN

All articles that require EANSs will display on this page, though you may be required to act
separately on each, if the documentation and disposition do not match for each commodity.

The breadcrumbs at the top of the page indicate which functional area you are working on in

ARM:

|ssuance

® Acknowledgment

@ Exclusion Action Resulis

Issuance LJ

i

® Exclusion Action Result

EAN Issuance
Event ID: FLMIA18090001
[E) shipment Information
Port of Lading™

San Jose (Juan Santamaria

international Airpart)

Importer*

» [J [ g w

Foremost Co Inc, Miami, FL, Leo Hemandez

Shipper*
v Rex Cargo § A, Heredia v oq
Broke
v oQ Foremost Co Inc, Miami, FL, Leo Hernandez v oQ

The blue dot indicates which page you are on. Links with green dots indicate the other steps in the
EAN process. When you click on a link, you will be taken to that page.

Section 1 Shipment Information will be filled in based on the information about the shipment

already entered.

NOTE: It is recommended that you fill in as much of this information as you can when

you’re on the Entry & Arrival or Commodity page. Without this information, the EAN
cannot be issued.

; EAN Issuance
Event ID: FLMIA18090001
Shipment Information )
Port of Lading* Shipper*
D San Jose (Juan Santamaria Inlemational Airport) ~ Rex Cargo S.A., Heredia vooQq
Importer* Broker*
? Foremost Co Inc, Miami, FL, Leo Hemandez d Q Foremost Co Inc, Miami, FL, Leo Hernandez ~ Q
[E3 Select Article Information
A ~  records per page Filter how A ~
RA 1D Article I:  Quantity Consignee Producer EAN Reason
[ Select Al Select v Selact ~ Selact ~ Select
FLMIA18090001- Aglaonema sp. - Aglaocnema sp. (PM) 1400 Plant Foremost Co Inc Omamentales de Con... Contaminant - Seed .
E003 Units.

Default view of the EAN Issuance page before an article has been selected in section 2 Select Article

Inormation

10/2018/04
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Section 3 Issuance Information will display only when you have selected an article by
checking a box in section 2 Select Article Information. If you have multiple commodities in
the shipment, you may need to scroll down to be able to see that section 3 has appeared.

Section 2 Select Article Information gives you a snapshot of the article. Columns from left to
right are listed below; those in bold have drop-down menus that offer you additional sorting
capability that helps when you are creating multiple EANs:

RA ID

Article

Quantity
Consignee
Producer

EAN Reason
Exclusion Options
Delivery Addess
Internal Remarks
Status

PDF

Below, you will see the complete EAN Issuance page that appears when a commaodity has been

selected.

10/2018/04
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?

®lssusnce @ Acknowledgment @ Exchusion Action Resulls

EAN Issuance

Event 1D FLMIA18080001

n Shipment Information
Port of Lading*

San Jose (Jusn Santamarts Intermatbonal Aport)
importer”

Foremast Co Inc, Miami, FL, Leo Hemander

B} Select Article Information
4 v reconds per page

RAID Antice

Sakoct Al Salact

<

FLMIATB090001-  Aglacaema sp. - Agfaonema sp (PM)
E0n
FLMIATB090001-  Clematis sp. - Clematis sp. (PM)
o
O FLMIATBOS0001-  Gediasum 3p. - Cockssum sp. (PM)
E008
1 FLMIATBOS0001-  Cordyine sp. - Corthfine sp. (PM)
EwS
FLMIATBO30001-  Dracasna sanderiana - Dracaena sanderiana (FM)
E07

FLMIA1B090001-  Diracaena sanderiana - Dracaena sanderians (PM)
Eont

FLMIAIBO90001-  Schefflers sp. - Schaflleca sp. (PM)
bz

o

FLMIA1B090001-  Viola sp. - Viela sp. (PM)

RAID Asticla
Showing 110 6 of B anwies.

[E} Issuance Information
Certified Facility Numbes

Delivery Address

Select v

Country”

Select v

EAN Reason (salect all that apply)*

[Select A
4 Comtaminant - Seed (Cortaminar - Plant Product - Seed) - Reg Action
CFR (select all that apply)*

Clsaloct Al
(17 CFR 319.15. Sugarcans
(17 CFR 31937 Plants fos Planng
17 CFR 31956 Fruits And Vegetables
(17 GFR 31874 Cut Flowers
17 GFR 330 Federal Plar Pest Reguiations. General, Flant Pests; Sol,
Stone, and Quarry Products: Garbage

Remarks

EAN Remarks

the EAN.)

Phytosanitary Cerfificate Information

8~ pecords perpage

Phytosanitary Certiicate Status

Present

Showing 110 1 af 1 ensies.

Treatment Recommendation

Na Treatment Recommendation Available

09282018 L]

Consignee Producer
- Soloct Select
1400 Plant  Foremast Co Ine Omamestales. de Con
Units:
S0Pt Foremost Co lne Omamentales Sapu V-
Units
2500 Plant  Faremost Co Inc Omamentales da Con
Units
3500 Plant  Foromost o Inc Omamentalss de Con
Uns
2500 Plant  Faremost Co Inc Omamentalos do Con
Uns
500Plart  Foremost Co lne Omamentales Sapo V.
Units
2600 Plant  Foreanast Co Inc Omamentales Sapa V..
Units
1000 Plant  Foreenost Co Inc Omamentales Sapa V-
Uits
Quantity  Consignes Producer
Manufacture I0 {MID}
PoC
Streot Address 1

L7 CFR 31919 Citns Canver An Citrus Diseases
17 CFR 31840 Rogulatod Woad Packaging Material
7 CFR 318,50 Wheal Diseases

[07 CFR 31975 Knapra Bestls

17 GFR 360 Naxbous Weed Reguiations

Doe. Number Issuance Date
2950081 owr12018
Response Required”
qa

Shipper
Rex Caigo 5.4, Hareda

EAN Reason

- Seloct

Contarinant - Seed

Protited Product

Pest (Pest) - Diag

Contaminand - Othor

Pest (Post) - Diag

Lack of Documentati

Lack of Documentat

Prohibited Product

EAN Reason

Stroot Address 2

Zip Code

17 CFR 318.24. Com Diseases
17 CFR 318.41: Com, Broomco, And Related Plants
17 CFR 318.69. Packing Materials

17 CFR 319.77: Gypay Moth Host Matedal from Canada
17 GFR 381: impariation of Seed Under The Federal Seed Act

Country of Issuance

Select -

PHSS - Create an EAN

v . Q

v a

Fiter Showdchve v
Delivary  Treay
Exclusion Options Address || Schel

v Sdeat v
Reeport, Deswey. . -
Rewport, Desioy, T
>
Exclusion Options Delivery  Treot

Addiess  Scher

Firt  Pravious - Mot Last

Fax Number

17 CFR 31928 Citus Frut
(17 GFR 319 55 Rica

17 CFR 11973 Collee

()7 CFR 319.8: Forsign Cotron and Covars

Fier

Local Officer Contact Phine Number

Default view of the EAN Issuance Page after an article has been selected in section 2

10/2018/04
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Issue a single EAN

This section will provide guidance on how to submit a single EAN. ARM also allows the
issuance of multiple EANS at the same time, providing they all meet certain conditions. To
learn how to issue multiple EANs simultaneously, please see Creating multiple EANs
simultaneously below.

Check the box at the far left of the row for the article that requires an EAN.

[EA Select Article Information
s v | reconts per page Fiter v
Deiivery Internat
RaiD Aricle Quantty Consignee Producer EAN Reason Exclusion Opt Address Remans status PoF
] Select A Select hd Select v Select v Select hd Si -
¥ PIS318020001- Agastache sp. - Agastache sp. (PM) 500 Plant Units  CONS2A16 Pest ‘Reexpon. Destroy, Create EAN
E0o1

The article record will turn green and section 3, “Isssuance Information,” will display, as
shown below. When a Treatment Schedule is part of the exclusion actions, a Treatment
Recommendation section also will appear. You will see that on the next page.

[E} Issuance Information
Certified Facility Number Manutacturer 1D (MID)
Delivery Address®
Nams* poc Phone Fax Number
Email Street Address 1° Street Address 2 city”
Country* Zip Code
v

EAN Reason (select all that apply)*

Select All

& Lack of DocumentationiCertification ¥ Lack of Documentation/Certification
CFR (select all that apply)*
Select Al
7 CFR 319.37: Plants for Planting 7 GFR 319 6: Controlled Import Permits
Remarks
EAN Remarks
Internal Remarks (Comments are not displayed on the EAN)
Phytosanitary Certificate Information
~ per p: Filt
i Doc. Numbar Issuance Date Country of Issuance city
110 10f1 ent ’ . :

Treatment Recommendation

Exclusion TreatmentSchedule:
Date Issued” Response Required Local Officer Contact Phone Number™

82172 = 5

10/2018/04 ARM User Manual
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Complete all required (*) fields. Some information will have been filled in for
you automatically.

Use drop-down menus when available — indicated by " :

Delivery Address®

Same as Broker
Same as Importer
Same as Shipper
Same as Consignee
Same as Producer

Delivery Address is an example of a field whose content is generated by a drop-down menu.

The EAN Reason(s) will have been automatically selected, but you can revise, if desired:

EAN Reason (select all that apply) *

Select All

¥ Lack of Documentation Phytosanitary Certificate - Phytosanitary Certificate - Phytosanitary Certificate -
Discrepancy Missing Missing AD
Failed Condition of Entry
Requirement - Reg Action

Select the appropriate CFR Regulation(s). You can add information in the EAN Remarks,
including a more specific CFR number.

CFR (select all that apply)*

[Cselect Al
[C17 CFR 319 40° Regulated Wood Packaging [[]7 CFR 322 Bees, Beekeeping Byproducts, and [] 7 CFR 330.106: Federally Recognized Slale [ 7 CFR 330: Federal Plant Pest Regulations;
Material Beekeeping Equipment Managed Phytosanitary Program (FRSMP) General, Plant Pests; Soil, Stone, and Quarry
Products; Garbage
[17 CFR 360: Noxious Weed Regulations
Remarks

EAN Remarks

Internal Remarks (Comments are not displayed on the EAN)

Note that the Treatment Recommendation section has been filled in with the Exclusion
Option and Treatment Schedule.

Treatment Recommendation

Exclusion: TreatmentSchedule:

Date Issued® Respense Required”

08272018 [ ] 48 Hours v

All required fields in this section have been filled in. The “Response Required” field has a
default value of “48” and “Hours” is the default value for duration.

10/2018/04 ARM User Manual 1-8



PHSS - Create an EAN

Click the arrow to the right of the field to generate a selection of duration
periods. The drop-down menu choices are as shown below:

Immediately-Upon Receipt

Fill in the Local Officer Contact Phone Number field.

Local Officer Contact Phone Number®

When all required fields have been filled in, you have your choice of next steps: Preview,
Save, or Issue the new EAN.

Preview the EAN

If you would like to review the EAN and verify that it is correct,

. Preview . .
click on the button in the lower right corner of the page.
Preview Save Update EANS Cancel EANs

A pop-up window of the EAN PDF will appear for your review:

, . o (o)
B e =EQ 1o R MO® e - R BEAT
~
@ According to the Paperwork Reduction Act of 1395, no persons are required to respond to a collection of information unless it displays a valid OME control number. The valid OME control number for this.

information is 0573-0102. The time required to complate this information callection Is estimated to average 1 hour per response. including the time for reviewing instructions, searching existing data sources.
gathering and maintaining the data needed, and completing and reviewing the collection of information.

FORM APPROVED - OMB NO. 0579-0102
- ANIVAL 2D PLANT HEALTH INGEECTION SERVICE Ble318e
PLANT PROTECTION AND QUARANTINE PIS318020001-E003
1. PPQ LOCATION 2. DATEISSUED
EMERGENCY ACTION NOTIFICATION 777 Test PIS3 PPQ PPQ 09/05/2018
3. NAME AND QUANTITY OF ARTICLE(S) 4. LOCATION OF ARTICLES
Agave sp. - Agave sp. (PM), 500 Plant Units 777 Test PIS3 PPQ PPQ

5. DESTINATION OF ARTICLES
Broker1215a15, 2950 Mockernut Court, Herndon, NY,

J USA 4
6. SHIPPER 7. NAME OF CARRIER
Jose's Plumeria ATRAN Cargo Airlines
1256 Gringo Street 8 SHIPMENT ID NO.(S)
Tijuana, ZAC, 1232, USA IN : 123654
9. OWNER/CONSIGNEE OF ARTICLES 10. PORT OF LADING 11. DATE OF ARRIVAL
Flores (Mundo Maya International Airport) | 02/15/2018
name, CONS2A1E 12. 1D OF PEST(S), NOXIOUS WEEDS, OR ARTICLE(S)

Aphididae
address: 2950

SUi@rang, FL, 20111, USA

12a. PESTID NO 12b. DATE INTERCEPTED

10/2018/04 ARM User Manual 1-9
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Save the EAN

Save
You can also save your work without issuing the EAN by clicking the button.

Freview Save Update EANs Cancel EANs

The EAN’s status will change to “EAN in Progress” on the EAN Issuance page and on the
Workspace. You can return at any time to issue the EAN.

EAN In Progress

B ovswwe  eAsoowesgren o Exuson AdionResiss
1
Event ID: PIS318020001
[E} shipment Information
Portof Lading® Shipper-
o Fiores (Mundo aya Intematonal Arport) v Jose's Plumeria, Tlana, ZAC, Jose v q
Importer Broker
? Enterprise Seeq, Scosdale, AZ v Qq Broker1215a15, Hemdon, NY, BroKer1215a v a
Select Article Information
Al VO [ECOMTS PEF page Finer | Showdl v
RAID Article 1i Quantity Consignee Producer EAN Reason Exclusion Options Delivery Address Internal Remarks Status PDF
0 selectan Select ~ Select ~ Select. v Select ~ Sedect v
PISIA0Z0001-E001  AJastache sp. - Agastacne sp. () S00Fnt Lnts CONS2ATS i Eigian peat Resspon, Destay, . ConsaAts, Orang. FL Penaing Revocation
) S00Pian Units  CONS2A16 ian Bigian pest Reexpor, Destroy, CONS2A1S, Orang, FL Fending Revocation
P —r s —mo e S——— B————
[] PISI18020001.E004  Ageralum sp. - Ageratum sp. (P8A) S00PIaN UNts  CONS2A16 lan Bigian Contaminant - Other Reexporn, Destioy, Create EAN
RaID articte Quantity Consignee Producer EAN Reason Exclusion Options Delivery Address Internal Remarks  Status FOF
Showing 110 4of 4 enes pust | provous [ vee s

Issue the EAN

Click on the button in the lower right corner of the page.

Preview Save Update EANS Cancel EANs

You will be returned to the EAN Issuance page, where only sections 1 and 2 will now
display. The EAN Status will now read, “Pending Acknowledgment” for the EANs you

issued. You will also see an icon to the right, which indicates that the EAN PDF is
available for viewing and printing:
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Status PDF

Pending EAN

Acknowledgment
BB Clence e Acnovidgnen  ® Exclsion Adion Resus
; EAN Issuance
Event ID: PIS318050004
B [El Shipment Information
Portof Lading Shippar*
0 A v saldoty D v a
L Broker*
? " v @ | CobenPropsgate ™ v a
B Select Article Information
v | records por page Fiter
RAID Anticle X Quanty Consignee Producer EAN Reason Exclusion Options Delivery Address Intermal Remarks
Selact Al Seloct v r— _— Selct, v Seloct "
PISHB0S0004-ED01 Cuphea sp. - Cuphea sp. (PA) 3 Plant Units 07 O dan Bighan Past Reaxport. Dsstoy. K Bglan, Washi
RAID Articla Quanity Consignes Producer EAN Reason Excluslon Options Dslivery Addrass Imtarmal Remarks
Showing 110 1 of 1 ant

Find Trade Party

NOTE: Itis highly recommended that you fill in the Trade Party on the Entry &
Arrival or Commodity pages so that the field is already filled out when you arrive here.

If the Trade Party you are looking for is not in the drop-down menu, you can add a new one
by following the steps below.

Q

Click on the to the right of the field.

EAN Issuance
Event ID: NJLIN18080001

[E) Shipment Information

Port of Lading” Shipper/Exporter”

Guangdong Chencun The World of Flower Co., Ltd_, Foshan, Guangdong v‘ Q )

Importer/Permittee” ing Carrier Name*

ARIS Horticulture, Inc., Barberton, OH Q DHL v

A pop-up window will appear.
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Find Trade Party

Simple Search

Organization Name

| Trade Party not here? Add Trade Party
(@) Starts with () Contains

Advanced Search @

Enter several letters into the Organization Name field to find the Trade Party.

ARM defaults to display names that start with those letters.

OR click on the “Contains” button to include names that contain those letters
as well.

Click the m button.
A group of organization names will display.

If you find the one you’re looking for, click on the row, which will turn green.

Select

Click the button.

The field will be automatically filled in on the EAN Issuance page.

Creating multiple EANs simultaneously
In ARM, you can create multiple EANSs for several different commaodities within a single
shipment simultaneously from the EAN Issuance page as long as the following are identical:
e EAN Reason
e Exclusion Options
e Treatment Schedule, if applicable
o Certified Facility Number
e Phytosanitary Certificate

In general, you will be following the same steps as outlined in the Create an EAN section
above. Note that section 3 “Issuance Information,” will not display until you have selected
articles that require EANS to be issued. ARM offers a variety of ways to group EANSs for
more efficient batch creation.

10/2018/04 ARM User Manual 1-12



PHSS - Create an EAN

NOTE: Wood Packing Material, Conveyances and Containers do not have
phytosanitary certificates so they cannot be batch-created with Commodities.

How to use the Filter field to narrow down EANs displayed

HSDA Unitec St Degiartmas of Agriculurs.

B Test PIS3 PPQ: Plant Health Safeguarding Specialist Workspace [ e | D | # e i, [ ag
i

B & Shipments @
i [ ~ == ) s)om

Enter at least four numbers or other characters to filter the results.

\

Filter Show Active b

To show EANSs that are not active, click the ¥ to display the drop-down menu.

) Show Active
Filter Show Completed

Show All

Expanded drop-down menu displays choices: Show Active, Show Completed, Show All

Column drop-down menus and sorting

ARM offers two additional ways to find pending EANs. Each ARM column can be sorted
using an icon next to the column heading, and each column has a drop-down menu from
which selections can be made:

EAN Issuance
Event ID: PIS318050004
[El Shipment Information

[ ronotading Shpper
[T S—— o [ grenyr—rys “la

Imparter” Broker'

Mate” Test Consignes, Washinglon, DG v | @ [ Coen Propagaton Nursores L, Tel A vla

B} Select Article Information
M v | records per page Filter

RAID Asticla 1L Quantity Cansignoe Producer EAN Raason Exclusion Optians Dolivary Adklress Intornal Remarks
] Selectal Select ~ Seect. v Sekc. v Select v Select ~
[ FISII8050004 EDITA Cuphoa sp. - Cuphoa sp. (M) 3 Plant Urits DPOg Nat Saoctesd Post Resxpor, Destroy, DP Crg. Raston, VA

RAID Asticle Quantity Cansignoe Producer EAN Reason Exclusion Optians Dalivery Adress Intornal Remarks

Shoving 110 1 a1 1 enbies.

Default view of EAN Exclusion Action Results page showing column drop-down menus collapsed.
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The sorting icon can be found to the right of each column heading:

Click the icon to organize table display by that column. All records will
appear based on that column’s contents.

? Select
All Select... v

P1S316050056-E001

PIS316070020-E001

Below many column headings, you will find a “Select” drop-down menu, which is displayed
collapsed, as shown below:

Article i |

Select. . W

Clickthe ¥ to display the drop-down menu for each field.

QSDA United States De

ﬁ Animal and Plant He
@ ® Issuance ® Acknowledgment ® Exclusion Action Results

EAN Issuance
Event ID: PIS318080010

K} Shipment Information
Port of Lading™

Select...

Importer®

~» [J & [ =

Select...

n Select Article Information

Al v records per page

RAID Article 15 Quantity
[0  Select Al
Container : 083018
[0 PIS318080010-E001 Container : 083018
RAID Article Quantity

Showing 1to 1 of 1 entries
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Article drop-down menu expanded for a shipment with one EAN
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-

o

a

o

o

a

a

o

o

[E) Select Article Information

| rocords per page

RAID Article
Salect Al
:;(ahmso -ﬁe;;rue CA
anema sp. - Aglaonems sp. (PM)
FLMIA180T0019- Begonia sp. - Begonia sp. (PM)
06 Codiaeum 5p. - Codiaeum 5p. (PM)
Cordyling sp - Cardyine sp. (PM)
FLMIA18070013- Dracaena deremensis (Asparagaceas) (PM)
o7 Dracaena fragrans - Dracaena fragrans (PM)
Oracaena margnata - Dracaens marginata (PM)
Dracaena reflexa Lam. (Asparagaceae) (PM)
FLMIA18070013- Hedera 5p. - Hadera sp. (PM)
‘Sahia officinals - Sakia Ofcinalis (PM)
Scheflera sp. - Scheffiera sp. (Ph)
FLMIA18070013- O PR
FLMIAISOTO01.  Cordyline sp. - Contyline sp. (PM)
E010
FLMIAIB0T001%-  Dracaena deremensis (Asparagaceas) (PM)
Ed02
FLL -D M)
E003
FLMIA8070018- Dracaena marginata - Dracaena marginata (PM)
E001
FL am (PM)
0
FLMATB0T0019-  Hedera sp - Hedera sp. (M)
E005
FLMIATB0T0019.  Salvia officinalis - Sabvia Offcinalis (PM)
02
FLMIAIS0T0018-  Scheffera sp. - Scheffiera sp. (FM)
Eo04
RAID Articla

4700 Plant
Units

1500 Plant
Units

1500 Plant
Units

500 Plant Units
2000 Plant
Units

5000 Plant
Units

3500 Plant
Unats

2580 Plan
Units

2500 Plant
Units

1000 Plant
Units
2500 Plant
Units
3000 Plant
Units

Quantity

Consignee
Select

Halex ULS.A

Halex US.A

Holex U SA.

Holex US A

Halex US A

Holex U.S.A

Holex U.S.A

Holex U5 A

Holex USA

Holex U S A

Holex U SA

Holex U SA

Consignes

Producer

OBASHE SA.

OBASHE SA.

OBASHE SA

OBASHE SA

OBASHE S A

MNova Cane Costa Ric...

MNova Cane Costa Ric.

Nova Cane Casta Ric.

OBASHE S.A

Nova Cane Casta Ric.

OBASHE SA

Nova Cane Costa Ric.

Producer

EAN Reason

Select

Lack of Documental...

Lack of Documentai...

Lack of Docurmentati.

Lack of Docurmentati

Lack of Documenta.

Exclusion Options

Reexport, Destroy, ..

Reexport, Destroy,

Reexport, Destroy,

Reexport, Destioy,

Exclusion Options

Fiter
Delivery Internal
Address Remarks

Holex IS A
Wiami

Holex US4,
Wiami...

Status

Create EAN

Create EAN

Create EAN

Create EAN

Pending EAN

Pending EAN

Create EAN

Create EAN

Craato EAN

Create EAN

Create EAN

Create EAN

Delivery Address  Internal Remarks  Status

Article drop-down menu expanded

for a shipment with many EANs (displayed on screen)

-

-

o

a

a

o

o

=]

=

a

a

a

a

v rocords por page

RAID
Select All

FLMIA18070019-
EN06

FLMIA1807001-
E007
FLMIA18070013-
E0G
FLMIA18070019-
E009
FLMIA18070019-
E00
FLMIA18070019-
E002
FLMIA18070019-
E003
FLMIA1807001-
E001
FLMIA18070019-
E0n
FLMIA18070013-

FLMIA18070013-
E012

|E} Select Article Information

Anicle

Select v

Aechmea sp. - Aechmea sp. (PM)

Aglasnema sp - Agiaonema sp. (PM)

Begonia sp. - Begonia sp. (PM)

Gadiagum 5p. - Codiaeum sp. (PM)

Gardyine sp. - Cordyline sp. (FM)

Dracaena deremensis (Asparagaceae) (PM)

Dvacaena fragrans - Dracaena fragrans (PM)

Dracaena marginata - Dracaena marginata (PM)

Dvacaena reflexa Lam (Aspasagacea) (PM)

Hdera sp. - Hedera sp. (PM)

Salvia offcinalis - Sahia Officinalis (PM)

4700 Plant
Units

1500 Plant
Units

1500 Plant
Units:

500 Flant Units
2000 Plant
Unils

5000 Plant
Unit

3600 Plant
Units

2580 Plant
Units

2500 Plant
Units

1000 Plant
Units:

2500 Plant
Units

Holex UL SA

Holex LS A

Holex S A

Holex US.A

Holex U S.A

Holex U S.A

Holex U S.A

Holex USA.

Holex ULSA.

Holex LS A

EAN Reason
Seleet

Pest
CHASHE S A Pest
OBASHE SA. Pest
OBASHE SA. Pest
OBASHE SA. Pest
CHASHE SA Pest
Mova Cane Costa Ric... Lack of Document..
OBASHE SA. Pest

Exclusion Options
Select

Reexpon, Destray,

Reexport, Destray,

Resxpon, Destroy. .

Reaxport, Destray.

Reaxpor, Destray.

Resxpon, Destroy. .

Filtar
Delivery nternal
Address Remarks

Holex USA.
Miami

Holex US A
Miami

Show A

Create EAN

Create EAN

Create EAN

Create EAN

Pending EAN

Acknowledgment

Pending EAN

Create EAN

Create EAN

Create EAN

Create EAN

Create EAN

Consignee drop-down menu expanded for a shipment with many EANS and one Consignee
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PHSS - Create an EAN

[EA Select Article Information
M~ records per page Filter Shaw Alf
Delivery Internal

RAID Articl 1t Quantity Consignes Producer Reason Exclusion Options Address Romarks. Status

O Seeadl Select ~ Geled v Seleat ~

O FLMIA1B070018 Aachmes sp. - Aechmea =p. (PM) 4700 Piam Hobex UL S.A Reexport, Destroy, Create EAN
EO06 Units

O FLMIAIBOTOONS-  Aglaonsma sp. - Agladnema sp. (PM) 1600 Plamt Holox USA OBASHE 5 A Pest Roexpod, Desroy, Creats EAN
E007 Urits

[ FLMIAIB070015 Bagonia sp. - Begonia sp. [PM) 1500 Plant Holex US A (OBASHE S A Pest Reexpod, Desiray, Create EAN
EDO8 Units.

[ FLMIAIBOTOONS-  Codaeumsp. - Cadiseum sp. (PM) 500 Plant Units  Hole USA OBASHE SA Pest Reexpod, Deslroy, Create EAN

0O FLMIATB070015- Cordyline sp. - Cordyline sp. (PM) 2000 Plant Holax US A OBASHE S A Past Reaxport, Destroy, HolexUSA, Panding EAN
E00 Units Wami.. Acknowlsdgment

O FLMIATB070018 Dracasna deremensis (Asparagaceae) (PM) 5000 Plant Hobex UL S.A Mova Cane Costa Ric. Lack of Docurentali Holesx U.S A Pending EAN
E00z Units Miaeni Acknowtedgment

[ FLMIATBOTOONS-  Dracaona fragrans - Dracaona frageans (PM) 3600Plant  HolecUSA Nova Gane Costa Ric. Lack of Documental Create EAN
EDO3 Units.

O FLMIATBOT01S- Dracaena marginata - Dracaena marginata (PM) 2580 Plant Holex US A MNova Cane Costa Ric. Lack of Documantali Create EAN
EDO1 Units.

Expanded Producer drop-down menu for a shipment with multiple EANs and two producers

EAN Reason field

The “EAN Reason” field and the “Exclusion Options” field are the two fields available in
this table of the five that must match so that EANs can be processed in a batch.
Understanding how to use the sorting and filtering capabilities of ARM to make batch
creation efficient is critical.

Filtering using the drop-down menu

Make your selection from the drop-down menu. The drop-down menu will show
only the actions available in the EANs at your location.

[EA Select Article Information
| roconds per page Fiter mows
Delivery Tnternal
RAID Aricle 1i Cuantity Consignee Producer EAN Reason kctusion Opions Address Remarks Status. Poi
O Selectal Select ~ Seect. v | | Select v e Seloct v
Lock o ocumentasanCertiicaton
[ FLMIATBITO0TS-  Aechmes sp - Aschmea sp. (FM) ATO0Plnt HokxUSA OBASHE S A et baxpart, Dasiroy. Greale EAN
Urits
[ FLMIABITO01S-  Agiaonema sp. - Aglaonema sp. (PM) 1500Plnt  HolexUSA OBASHE S.A Fest Resxpart, Dasiroy. Creats EAN
Enar Urits
[ FLMIAIBITO01S.  Begoria sp. - Begusia sp. (PM) 1500 Plani. Holex US A OBASHE S A Pest Reexpar, Desiroy, Create EAN
E00B Urts
[ FLMIAIBOT001S-  Codiseum sp. - Codiseum sp. (PM) 500 Plant Units Holexx US A OBASHE SA Pest Reexpant Destroy, Create EAN
E009
[ FLMIAIBIT001S-  Corcyline sp. - Cardyline sp. (PM) 20000 HolexUSA OBASHE SA Pest Reexpan, Destroy, . Holex USA, Pending EAN
E010 Urits Miar.. Acknowtedgrment
O mu - D S000Plant  HolsxUSA Hova Cane Costa Ric Lack of Documentati . HolexUS A, Panding EAN
£z Urits Miarri Arknowdedgrment
[ FLMATBOT001S  Dracacna fragrans - Dracaana fragrams (FM) 600 Flant  HolaxUSA Nava Cano Casta Ric. Lack of Documenali Creato EAN
Urits
o o M) 2580Plnt  HolsxUSA Hova Cans Costa Ric Lack of Documentati Create EAN
En01 Urits
o E o Lam ) (PM) 00Pant HolexUSA QBASHE S A Pest Roaxport, Destroy, Groate EAN
Ent Uris
[ FLMIAIBIT00TS-  Hedera sp. - Hedesa sp. (PM) 1000Plan Holex USA Mova Cane Costa Ric... Lsck of Documentat. Create EAN
E005 s
[ FLMIAIBOT001S-  Sahda affcinalls - Sabvia Offcinalis (PM) 2600 Plani Holex USA OBASHE SA Pest Reexpar, Desiroy, Create EAN
Enz Urdts
[ FLMIAIBIT001S-  Schefllera sp. - Schefllera sp. (PM) 3000Plani Holex USA Hova Cane Casta Ric Lack of Documenall Create EAN
E004 Urits
RAID Aricla Quaniity Cansignes Producer EAN Roason Exchusion Opions Dolivory Addrass  Iniormal Remarks  Status PO
Shoming 110 12 of 12 enirios: sl Previas - Hext | Lasi

EAN Reason drop-down menu expanded
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EAN Reason

Select. .
Lack of Documentation/Certification

Pest

P M

PHSS - Create an EAN

B Select Article Information

M~ |mconds per page

xclusion Options:

Select

Shawing 110 5 of 5 entriss (fiered from 12 total anties)

RAID Article Cuantity Consignee Producer

0 Select Al Select v Select. v | | Select

O FLMIAI8O7D019- Dracaena deremensis {Asparagaceae) (PM) 5000 Plart Holex US A Nova
En02 Uns

[ FLMATSOTONS  Dracaens fragrans - Dracaena fragrans (PM) W00Pam  HolexUSA Wava Cane Costa Ric
EB03 Units.

[ FLMAISOTONNS  Dracaena marginala - racaena marginata (PH) 2680 Flant  Holex USA Nova Cane Costa Ric:
E01 Uns

O] FLMIATSOTONS-  Hedsra sp. - Hadera sp. (PM) 000 Plam  Holex USA Wava Cana Costa Ric.
Ed0s Unas

[ FLMATOOTO0N8  Scheflera sp. - Schoflera sp. (PM) M0 Plart  HolexUSA Nava Cane Costa Ric:
E004
RAID Anicle Quantity Consignee Producer

Lack of Documentat

Lack of Documentall

Lack of Documentati.

Lack of Documentali

EAN Reason

Exclusion Options

Fier Show 28
Delivery Intermal
Address Remarks. Status
Holex US A Pending EAN
Wi Ackaundedgment
Croate EAN
Create EAN
Create EAN
Croals AN
Delivery Address  Intemal Remarks  Status

First | Prev

m-

POF

POF

EANS filtered by EAN Reason: Lack of Documentation/Certification

Grouping EANs by EAN Reason column sort

Sorting the EANs by EAN Reason is another way to filter and easily see what is in the

shipment.

Click on the icon.

EAN Reason

Note that the EANs are now grouped by EAN Reason, as shown below.

[E) Select Article Information

Al v records per page
RAID Article Quantity Consignee

O Select All Select. v Select. v

[ FLMIA8070013- Dracaena deremensis (Asparagaceae) (PM) 5000 Plant Holex USA.
E002 Units

[0 FLMIA18070019- Dracaena fragrans - Dracaena fragrans (PM) 3600 Plant Holex USA.
E003 Units

[ FLMIA18070019- Dracaena marginata - Dracaena marginata (PM) 2580 Plant Holex USA.
E001 Units

[0 FLMIA18070019- Hedera sp. - Hedera sp. (PM) 1000 Plant Holex USA.
E005 Units

[0 FLMIA18070019- Schefflera sp. - Schefflera sp. (PM) 3000 Plant Holex USA.
E004 Units

[0 FLMIA18070019- Aechmea sp. - Aechmea sp. (PM) 4700 Plant Holex USA.
E006 Units

[ FLMIA18070019- Aglagnema sp. - Aglaonema sp. (PM) 1500 Plant Holex USA.

Units

00 FLMIA8070013- Begonia sp. - Begonia sp. (PM) 1500 Plant Holex US.A.
E008 Units

[0 FLMIA18070019- Codiaeum sp. - Codiaeum sp. (PM) 500 Plant Units ~ Holex USA.
E009

[1 FLMIA18070019- Cordyline sp. - Cordyiine sp. (PM) 2000 Plant Holex US A.
E010 Units

[ FLMIAS070019- Dracaena reflexa Lam. (Asparagacea) (PM) 2500 Plant Holex USA.

Units

[0 FLMIA18070019- Salvia officinalis - Salvia Officinalis (PM) 2500 Plant Holex USA.
E012 Units
RAID Article Quantity Consignee

Producer

Select..

Nova Cane Gosta Ric.

Nova Cane Costa Ric.

Nova Cane Costa Ric.

Nova Cane Costa Ric.

Nova Cane Costa Ric.

OBASHE SA

OBASHE SA.

OBASHE S A

OBASHE S.A

OBASHE S.A

OBASHE S A

OBASHE S.A

Producer

<

)

EAN Reason
Select

Lack of Documentati
Lack of Documentati
Lack of Documentati.
Lack of Documentati
Lack of Documentati
Pest

Pest

Pest

Pest
Pest
Pest

EAN Reason

\

Multiple EAN shipment sorted by EAN Reason
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PHSS - Create an EAN

[E} Select Article Information
v racords perpage
RAID Anticle Quantity  1E
0 Selectill Selea
] FLMIAMBOTONIS.  Hodera p - Hedora sp. (PM) 1000 Plant
Units
- » op.- A ) 1500 Plaat
E007 Units:
00 FLMIATB070019- Bagonia sp. - Bagonia sp. (PM) 1500 Plant
£008 Units
] FLMIATBOTONTS.  Corchline s - Cordylna sp. (PM) 2000 Plaen
E010 Units:
[J FLMIATBOTONS.  Drucsens reflexs Lum {Asparagaceae) (PM) 2600 Plant
Em Units:
0 FLMIATB070019- Sahia officinalis - Salvia Officinalis (PM) 2500 Plant
£012 Units
o o 2690 Plaat
E001 Units:
] FLMIATEOTONS.  ScheMfern sp - Scheffera sp. (PM) 3000 Plant
E004 Units.
[] FLMIA1B070019-  Dracsen fragrans - Dracasna fragrans (PM) 3600 Plant
E003 Units.
] FLMIAIBOTONS.  Acchmen sp. - Aschmea sp. (PM) 4700 Plant
E006 Units.
| FLMATBOTONYS-  Codineum sp. - Codismun sp. (PM) 500 Prant Units
E009
O FLMATS070019- Dracaena desemensis (Asparagaceae) (PM). 5000 Plant
E002 Units.
RAD Aricko Quantity

Consignes
Seboct

Holex US A

Holex US A

Holex US A

Holex US A

Holex USA

Holex US A

Holex US A

Holex USA

Holex US A

Holex US A

Holex US A

Holex USA

Consignee.

Producer

v Select ~

Nova Cane Casta Ric.

OBASHE SA

OBASHE SA

OBASHE S A

OBASHE SA

OBASHE SA

Nova Cane Casta Ric.

Nova Cane Casta Ric.

Nova Cane Casta Ric...

OBASHE S A

OBASHE SA

Nova Cane Casta Ric.

Praducer

EAN Reason

Select

Lack of Documentati

Lack of Dacumentas

Lanck of Documentali

Lack of Documentati...

Lack of Documentali

EAN Reason

Exclusion Options

v | =

fadress.

Reexpan, Destray,

Resxport, Destray,

Roaxport, Destray,

Reexpor, Destroy,

Resxport, Destroy,

Reesport, Destroy,

Reexpan, Destroy, .

Exchusion Options

Holex US A
Maami.

Holex USA,
Weari

Defivery Address  Internal Remarks

Craste EAN

Create EAN

Groate EAN

Panding EAN

Acknowedgment

Create EAN

Graate EAN

Croate EAN

Create EAN

Create EAN

Croste EAN

Create EAN

Pending EAN

Acknowlodgmant

Status

POF

POF

Expanded Exclusion Options drop-down menu for a shipment with multiple EANs

Step-by-step walkthrough of multiple EAN creation

The screen shots below show how the process unfolds. Below, three commaodities need to

have EANSs created. They show the same EAN Reason and Exclusion Options. The only way
to discover whether they can be issued together — besides being the user who already entered
them — is to check the boxes and let ARM perform its review.

Create

® Issuance

Port of Lading

Importer”

w 0B b -

Bl select

RAID

Select All

& Acknowledgment

EAN Issuance

Event ID: PIS318040009

[El Shipment Information

Goundam Airport

Help Desk -2149, Riverdale, MD, Help Desk Analyst an duty

Article Information

Al v recorss per page

Article

select

‘® Exclusion Action Resuts

m}

[] PIS316040009-E003
O] PIS316040009-E004
] PIS316040009-E005
PIS316040005-E002
RAID

SNoWIng 1104 0f 4 eniries

Agastache sp. - Agastache sp. (PM)
Agave arizonica - Agave arizoica (PM)
Ageratum sp. - Ageratum sp. (PM)
Container : 2452345

Articie

v
v a
i Quantity Consignes Producer
Select v seket
500 Plant Uniis  DP Org Nol Selecied
3 Flasks oPog Jalgety
400PntUnts D Org Not Selected
Quantity Consignes Producer

Shipper*

Pams Sunnyside Greenhouse, Coliage Grove, OR

Broker

Help Desk -2149, Riverdale, MD, Help Desk Analyst an duly

EAN Reason

Exciusion Options
Sesect

Reexpor, Destroy,

Reexport, Destroy. ..

Reexpon, Destroy, ..

Reexport or Destroy

Exclusion Options

Delivary Address

Help Desk -2148, Rl

Dalivery Address

Filter

Internal Remarks

internal Remarks

First

e

Create EAN

Create EAN

Create EAN

Completed

staws

POF

B

POF

Last

This is the default view of the EAN Issuance page with multiple EANs available to be generated. No

commodity has yet been selected. Only sections 1 and 2 display.
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PHSS - Create an EAN

2
i EAN Issuance
Event 0 FIS3 18040005
@ [El Shipment Information
Pttt
0 | Lo - “la
e
? ™ vla - - va
[E} Select Article Information
" - P P canan [— oy (R—— o
soopanion oron [re— o P
o " ron P comean
...... - eon [ e
- - B
ey — s o v— F—— - ror
S
Issuance Information
pomr— p—
- e e e
..... o JrE— cor

EAN Issuance page with one commodity selected. Note that section 3 Issuance Information now
displays.

[ I R S——
i EAN Issuance
Event ID: PIS318020001
B [l Shipment Informatien
Portor Lasimge
oo 24, Jn ~la
[
R ——r—— a2 v a v a
[B) Select Article Information
H v e o amn v
Ariin L oGwesy 0 Cons e Produeer Famon 1 Eachesion Options Detvery Adiress el Rt - ror
BT Ranstache 5. - Aqnstachm 5. M) 09 P it coumat = Rewsport Dot Comin
@ 09 P s coma P Fewgor Dustor. Crmin A
o —— S — ep——— = v Reaszen Doy, [——
- sara 1 - Agor. Py o -G -
i - Consgoes Produems PP [IS— — - vor
Mametacturss 10 0N}
Deavery Rt
i Re e e

Here, the user has selected a second commodity and ARM has cycled. Section 3 displays; the EANs can
be issued simultaneously.

If the articles are compatible and the issuance information
matches ...

Section 3 Issuance Information, will display and you can proceed according to the steps in
the Create an EAN section above.
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PHSS - Create an EAN

If the articles are not compatible and the issuance information
does not match ...

... Section 3 will display with an error message. The error message will be specific to each
situation, listing which items do not match so you can easily make the correction. For
example:

n lssuance Information

For the selected articles, the following fields must be the same In order to show the Issuance Information section:
* Exclusion Options and Treatment Schedule

NOTE: If you select a group of EANSs by using a drop-down menu, when you have issued
those EANS, your screen will be blank. To show the rest of the shipment EANSs again,
unclick the “Select All” box and refresh your screen, as shown below.

Uncheck the “Select All” button.

ﬂ Select Article Information

Al records per page

RAID Article

] Select All Select ..

Click the Refresh button.

e 2 https://armtraining.aphis.edc.usda.gov/armWeb2/arm_web/ean/issuance/view/full/42942 O~ 4 ]

File Edit View Favorites Tools Help

I Accenture - Performance A.. 2] eAuthentication (2) 2| eAuthentication ©] arm 2.26 - Phase One APH... & De

,——' Animal and Plant Health Inspection 3

USDA United States Department of Agriculture
ice

@ Issuance ®_Acknowledgment ®_Exclusion Action Results
: EANIssuance
Event ID: TRN0S18100001
¥
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The remaining EANs will be displayed:

FR | *'suince @ Ackoskecgment e Exousion Acln Resuts

EAN Issuance

Event 1D: TRNO818100001

n Shipment Information

W DD B -

Port of Lading* shipper
Bogota (E1 Dorado Intemational Awpor) v Flares Del Amanecer S A 8, Bogota v
Importer Broker
Cali Nurseries, Naranjio, PR, Hector Sanliago v oa RANK SHIPPING OF PUERTO RICO INC, MIRAMAR, PR, RANK SHIPFING OF PUERTO RICO ING v

H Select Article Information

Al ™ recons per page Filler Show Active
RA ID Article I Quantity || Consignes Producer EAN Reasan Exclusion Options
Select Al Select v Select v Setect v Setect ~ Select
TANOG18100001-  ARemiSia arborescens - Aremisia amarescens (PM) 4580Plant  RANK SHIPPING OF PU Nt Selected Contaminant - Szed
E Units
TRMOS18100001-  Lycium barbiarum - Lyclum barbarum (PM) 28596 Plant RANK SHIPPING OF PU Not Selected Pest (Pest) - Diag Reexport, Destroy,
E009 units
TRNOS1E100001-  Salvia officinalls - Salvia Officinalis (PM) 25509 Planl RANK SHIPPING OF PU. Nol Selecied Pest (Pes) - Diag .. Reexport, Desiroy, .
E008 unis
TRNOG12100001-  Vioka bicolor - Viola bicoior (PM) 78965 Plant  RANK SHIPPING OF PU. Nat Selected Contaminant - Seed ...

E007 units

<

RAID Article Quantity  Consignee Producer EAN Reason Exslusion Optians

EAN Issuance page refreshed, displaying all remaining EANS in the shipment to be issued

Issued Status display on EAN Issuance page

When you have created the EANSs, you will remain on the EAN Issuance page and status will
be updated to “Pending Acknowledgment” for the EANs you issued. You will also see an

icon to the right, which indicates that the EAN PDF is available for viewing and printing,
as shown below:

Status PDF

Pending EAN
Acknowl E‘ﬂg ment

Pending EAN
Acknowledgment

E

Create EAN

Create EAN

[E3 Select Article Information
A~ records per page Filler Snow A1 -
Detivery  internai
RAD Articie L Quantty  Consignee Producer EAN Reason Exclusion Options address  Remarks | staws PoF
1 Select Al Select v Select A4 Select v Select v Select 4
] PIS318020001 Agastache sp. - Agastache sp. (PM} 500 Piant CONS2A16 Pest Reexpor, Destroy, CONS2AT6, Pending EAN
EDO1 Units Orang, FL Acknowledgment
1 PIS318020001-  Agave arizonica - Agave arizonica (PM) 500 Plant CONSZATE Pest Reexport, Destroy, .. CONS2416, Pending EAN
Eooz Unis Orang, FL Ackaomledgment
] PIS318020001 Agave sp. - Agave sp. {PM) 500 Plant CONS2A16 Pest Reexpan, Destroy, Create EAN
Units
| PIS318020001  Ageratum sp. - Ageralum sp. (PU) 0N CONE2ATE ontarminan - Other Reexpon, Destoy Create EAN
E004 Units \ )
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Issued Status on Workspace

The Workspace now displays the shipment’s new Regulatory Status: Pending EAN

Acknowledgment.
Pending EAN
Acknowledgment
+ 12/03/2017 04/20/2018 NJLIN18030005 Multiple Adlumia sp. - Adlumia 456 Plant Bahamas Alexander Hay Pending EAN

sp. (PM) Units Greenhouse, Inc. Acknowledgment

QSDA United States Department of Agriculture Q ‘ 4
SRR o P Heat spection Sevcs

BB 4@W@&n PIS: Plant Health Safeguarding T

Specialist Workspace

-
1
B & Shipments #

5 ~ | records per page Filter Show Active w From Date mmoDryYy
?

To Date MWDy

Date Of Date In Shipment
Arrival Station Event ID I} Commodity Quantity Origin Consignee Status
+ 12/03/2017 04/20/2018 NJLIN18030005 Multiple Adlumia sp. - Adlumia sp. 456 Plant Bahamas  Alexander Hay Pending EAN
(PM) Units Greenhouse, Inc. Acknowledgment
+ 05/08/2018 05/08/2018 NJLIN18050010 CN:123123 Multiple 3 Kilograms Costa Altman Giddings View Details
Rica
4+ 05/29/2018 08/21/2018 NJLIN18050013 CN:123456 Hildegardia sp. - 2 Plant Units ~ Azerbaijan  Alta Nursery Document Review In
Hildegardia sp. (MC) Progress

The Official EAN PDF

The EAN form can be viewed for printing, saving and submitting to a shipper.

- = Faame
Choar Form
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PHSS — Create an EAN
Getting to the PDF from the EAN Issuance Page

Click on the EAN PDF icon to view and print the EAN PDF.

B sSelect Article Information
A~ records per page Filter Snow A v
Deiivery Intarnt
RAID Arcie & Quantry Consignee Progucer EAN Reason Exciusion Options Adaress Remarks status POF
Select All Select. ~ ~ Select... v Sel hd g
[] PiS318020001.  Agastache sp. - Agastache sp. (PM) s0Pamt  CONS2AT Pest Reexport, Destray, CoNB2ATS, Pendng EAN )
E001 Unis Orang, FL Acknauteagment
1 PIS318020001- ‘Agave arizonica - Agave arizonica (PM) 500 Plant CONS2A16 Pest Reexpor. Destroy, ... CONS2A16, Pending EAN @
E002 Units Orang, FL Acknowteagment
O PIS318020001 Agave sp. - Agave sp. (FM) 500 Plant CONS2ZAT6 Pest Reexport, Destroy, Create EAN
E003 Unis
1 PIS318020001- Ageratum sp. - Ageratum sp. (PM) 500 Plant CONS2A16 Contaminant - Other Reexpor. Destroy, ... Create EAN
EDO4 Units.

Getting to the PDF from the Workspace

To reach the EAN, you must go into the shipment, and from there you can find many paths to
the EAN.

Click on either the Event ID or the Status column in the Shipments section.

The Event ID takes you to the Single Shipment View. You will need to click on the Status
column for the article whose EAN you are seeking.

The Status link will take you into the shipment to the latest step in the AQI process the
shipment has reached.

Click on “Pending EAN Acknowledgment” in the Regulatory Action section.

You will be taken to the shipment’s EAN Acknowledgment page, where you will follow the
steps describe in the “From within the Shipment” below.

Getting to the PDF from within the Shipment

The EE]

A,
From any page inside the shipment, click on the icon in the left-hand
drawer to reach the shipment’s ARM-generated Documents page.

icon

USDA  united statos Department of Agriculture
Animal and Plant Health Inspection Service

|
ﬁ ®_Entry & Arrival Commodity ®_Document Review @ _Inspecti
;i Commodity
Event ID: PIS318050009
[El) Commodity Master Table
Al N~ Tecords per page
D Commodity CFI
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Click on the link in the Event ID column to display the EAN PDF.

PI15318050009-E001 - Issued EAN Form

USDA United States Department of Agriculture

_ Anims al and Plant Health Inspection Se

—— ARM Generated Forms
1
@ Event Id ommodity(ies) origins User Role
P15318050009-E001 - Issued EAN Form JAgave sp. - Agave sp. (PM) Aruba  Supervisor2, TestPIS3

The Info Page

L
Click on the 1 icon in the left-hand drawer to be taken to the Info page.

U_SDA United States Department of Agriculture
ice

‘-" Animal and Plant Health Inspe:

% ® Entry & Arrival ® Commodity ® Document Review ® Inspectiq

Commodity

Event ID: PIS318050009

[ Commodity Master Table

Al v records per page

Commeodity CFl

w [J g [ | e

Agave sp. - Agave sp. (PM) abg

On the Info page, you will find a section called “EAN Information.”

Click on the link in the PDF column to view the EAN.

PIS318050009-E001 - Issued EAN Form

Reasons Remarks  Intemal Remarks CFR Regulation(s)

Agave sp - Agavesp (PM)  Aruba Test Pleasute  08/2112018 issue Plants for Planting PIS31B050009-E001 - Issued EAN Form Pending EAN Acknowledgment

10/2018/04 ARM User Manual 1-24



PHSS - Create an EAN

Viewing, Printing, Saving the Official EAN Form

Zoom in and out of the EAN, save and print it using the icons in the lower right corner of the
screen.

The screen shot below displays the PDF using Internet Explorer. Icons and layout may differ
in other browsers, such as Google Chrome.

scerad e e

il ans

Icons from left to right enable zooming in and out.
Far left: full-page view

Second from left: half-page zoom

Magnifying glasses — zoom out (left) and in (right)

Click on the to print the EAN.

Click on the to save the EAN. A pop-up window will appear. Name the
EAN and save.

: st Al ) 10 C F) B
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System EAN Error Messages

The following error messages may appear when the system has timed out.

Message from webpage

Unable to issue the EANs. Please try again later.

Message from webpage X

Unable to verify that the selected articles have matching
information. Please try again later.

[ ] Don't let this page create more messages
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