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User Guide: Issuing and Cancelling a 
PPQ 287 
 
Purpose: This user guide describes how to issue and cancel a PPQ 287. 

1. Access PPQ 287 Issuance Page 

2. Enter PPQ 287 Issuance Information 

3. Cancel a PPQ 287 

 
  

1. Access PPQ 287 Issuance Page  
 
There are two ways to access the PPQ 287 Issuance Page: 
 

a.  From the Inspection Results page after a finding with a regulatory action outcome is 

completed. Click on the Create 287 Tab   which is located on the down 
right side of the page.  
 

b. From the main workspace, on the Inspections or Regulatory Action Panes, click on the 

status column Create 287 hyperlink . 
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2. Enter PPQ 287 Issuance Information   
 

The PPQ 287 Issuance page is divided by headings similar to other pages throughout ARM. 
These heading have different fields. Many of these fields are dropdown lists. Some of them will 
already be populated if the information was previously entered in another page throughout the 
ARM workflow.  
 
Note: 
All required fields will show a red asterisk       . Users must enter information in these fields. 
 
To learn how to enter information on the PPQ 287 Issuance Page; refer to table below. 
 
Step Action 

1 Click on the article(s) under Heading number 1. 

 
2 Select an Article Disposition.                                  

 
 

3 Select a Reason for Disposition. 

 
4 Click on Save. 
5 Select Mail Type. 
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Note: This field must be prepopulated if a selection was done on a previous page. Skip 
this step if needed. 

6 Select Addressee (To). 

 
Note: This field must be prepopulated if information was entered on a previous page. 
Skip this step if needed.  

7 Select Addressor (From). 

 
Note: This field must be prepopulated if information was entered on a previous page.  
Skip this step if needed. 

8 Select a date.  

 
Note: This field will default to current date. Click on the calendar icon and select a 
date if needed.  

9 Select 287 Reason(s). 

 
Note: If there is more than one option, select all that apply. If there is only one option 
showing, ARM will have it prechecked. Skip this step if needed.  
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10 Select CFR(s). 

 
 
Note: Select all CFR’s that apply.  

11 The remarks field will populate after issuing the PPQ 287 with the following message..  

 
Note: This message will auto-generate after issuing the PPQ 287. The warrant number 
information will also populate since that information was previously entered in ARM. 
If you enter data to this field, it will not show on the form. Skip this step  

12 Enter Internal Remarks. 

 
Note: Information entered on this field will not show on the form. This is a non-
required field. Skip this step if needed. 

13 If you want to: Then: 

Preview 287 form  1. Click on Preview. 

 
2. A preview of the draft form will appear. 

 

Save 287 form Click on Save. 

 

Issue 287 form 1. Click on Issue 287. 

 
2. A window with the 287 form will appear. 
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3. Cancel a PPQ 287  
 
An issued PPQ 287 might have to be cancelled for different reasons. For instance, an update has 
to be made or the issuance was done by mistake among other reasons. ARM provides this 
capability.  
 
To cancel a PPQ 287; refer to table below: 
 

 
 

14 Refer to topic 5: Close a Mail Inspection Record on User Guide: Entering Data for 
Predeparture Mail Inspection Results Page to close the record. 

Step Action 
1 Select Show Complete on the Active field in the Regulatory Action Pane.  

 
2 Click on Cancel tab on the status column from the 287 to be cancelled. 



  User Guide: Issuing and Cancelling a PPQ 287 

Publication date: 07/28/2020  6 

 
Note: 
Once you click on Ok, ARM will redirect you back to the Active view on the Regulatory Action 
pane. The 287 record will now show with a Create 287 status. To submit the 287 once again, 
click on the Create 287 status link. To enter 287 information; refer to topic number 2 on this user 
guide.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
3 Click Ok on the warning message that appear on the top on the screen.  
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