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User Guide: Entering Data for Diagnostic
Request Page in ARM

Purpose: This user guide describes accessing and entering information on the Diagnostic
Request (DR) page in ARM for the Plant Inspection Station (PIS), Predeparture, and Smuggling
Interdiction and Trade Compliance (SITC). The following areas (with the corresponding number
on the image) are covered in this user guide:

1) Access the diagnostic request page.

2) Add and submit diagnostic request information.
a) Print diagnostic request routing form.

3) Recall a diagnostic request to update or delete.

1. Access the Diagnostic Request Page

For ARM to enable the Diagnostic Request page, users must select a Findings or Inspection
outcome from the Diagnostic Request Required Column. This column is located on the Select
Findings Outcome and Select Inspection Outcome Headings in ARM’s Inspection Results or
Findings pages.

SITC Findings page
Select Findings Outcome
Mo Action Diagnostic Request Required Regulatory Action Required
Contaminant - Flant Product - Other Contaminant - Other MNon-Compliant Inferstate Movement
Contaminant - Flant Product - Seed Contamimant - Seed Prohibited Preduct (TCFR)
Past Failed Condition of Entry Requirements - Documentation Prohibited Product (3CFR)
Failed Condition of Entry Requirements - Treatment Seize Commodiy in Lieu of ldentification

PIS Inspection Results page

Select Inspection Outcome
Mo Action Diagnostic Request Required Regulatory Action Required
CBP Contaminant - Plant Praduct - Other CITES - Forfeiture Proceedings Permit Conditions Mot Met
Did Not Present Contaminant - Plant Product - Seed Contaminant - Animal Product Prohibited Commadity
Mo Findings Pest Contaminant - Plant Product - Other Sail Wiolation
Mot Inspected Contaminant - Plant Product - Seed Unapproved Growing Media
Document Discrepancy Unapproved Packing Matenal
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Predeparture Inspection Results Page

Select Inspection Outcome

Mo Action Diagnostic Request Required Regulatory Action Required
W ConsentMo Warrant Contaminant - Plant Product - Other Contaminant - Animal Pr Remaowve Article In Lieu of Identification
Neo Findings Contaminant - Plant Product - Seed namt - Plant Product - Other Sail Vi
Pest nt - Plant Product - Seed Unapproved Growing Media
rrirmodity Unapproved Packing Matenal

Recaondition Amicle i Leeu of Identicabon

There are two ways to access the Diagnostic Request (DR) page:

a. From the Inspection Results page, users can use the Diagnostic Request
tab located on the down-right side of the Findings page.

Diagnostic Request »

@ Diagnostic Request

Also, users can click on the Diagnostic Request breadcrumb link
This link is located at the top right side of the page.

Status
|ﬂ5pecti0n In
b. From the Main Workspace, users can click on Inspection in Progress =29 in the
PIS and Predeparture Workspaces or Findings in Progress Finding In Progress fin the SITC

Workspace links in the Status column. ARM will re-direct users to any of those pages.
From there, they can access the Diagnostic Request page as mentioned above.
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2. Add and Submit Diagnostic Request
Information

For ARM to generate a Diagnostic Request Routing form, all three headings on the page must be
completed. The three headings are:

a. Heading Number 1 Select Host(s)
b. Heading Number 2 Select Pest/Pest Discipline
c. Heading Number 3 Diagnostic Requests

All required fields will be identified with a red asteris. It is recommended users complete as
many fields as possible, even though some of those fields are not required.

To enter information on the DR page, refer to the table below:

Step | Action
1 | Click on the commodity under Heading Number 1- Select Host(s).

[ Select Host(s)

an W records per page

Commodity

O Commaodity

| ¥ I Dianthus sp. - Dianthus sp. (PM)}

Commodity

Note: The row will turn green after the commodity is checked. If there is only one
commodity on the DR page, it will be automatically checked by ARM.

2 | Select Host Proximity from the dropdown list.

Host Proximity *

Select... e

With
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3 | Select a Host Part from the dropdown list.

Host Part

Select...

Bagging
Bark
Branches
Bulb
Cone
Cutting
Dried
Dried Flower
Dried Fruit
Dried Leal
Flower
Fruit
Granules

Note: This is a non-required field. SKIP this step if needed.
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Select Pest/Pest Discipline under Heading Number 2.

IF PEST TAXONOMY IS: THEN:

Known 1. Click on Pest.
2. Go to Step SA.

Not known

1. Click on Discipline.

5

2. Select Discipline from the dropdown list.

Discipline *

Select...

3. Goto Step 6.

above for guidance.

Note: This field will always default to Pest. Users can change it if needed; see the table
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5A

Enter a Pest Taxonomic Name.

IF THE PEST 1IS: THEN:
Not Listed 1. Click on the Search function in the field.
Pest *
Select... ' IE
2. Go to Step 5B.
Listed 1. Select a Pest from list.

Acari

Acrachne sp. (Poaceae)

Agallia sp. (Cicadellidae)

Agromyzidae

Aleyrodidae

Aphididae

Brevipalpus Tomczak 11l

Caesalpinia sp. (Fabaceae)

Candidalus Liberibacter africanus Gamier
Cerambycidae

Note: This list will populate from searched and
previously added pests from the user’s Work
Unit.

2. Go to Step 6.

5B

Type at least 4 letters from the pest or full taxa. Click on Search or hit Enter.

Find Pest

Simple Search

Taxonomic Name

cocd X
(@ Starts with (O Contains
Advanced Search @

—

Search Pest Not Found
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5C . .
Select a Taxonomic Name from the list.
Taxonomic Name Kingdom
O Cocceupodes sp. (Eupodidae) Animalia
O Coccidohystrix insolita Green Animalia
(Pseudococcidae)
O Coccidohystrix sp. (Pseudococcidae) Animalia
>D Click Select.
6 Select a Method and Diagnostic Routing Type.
Method * Diagnostic Routing Type *
Morphological Morphological
Note: These fields will default to Morphological. SKIP this step if needed.
7 Select Date Determined.
Date Determined
02/07/2020 E < - vimm v »
‘@
Note: This field will always default to the current date. Users can change dates if
needed. SKip this step if needed.
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Select Determined By.

Determined By =

Velazquez, Antonio Katsar, Catherine

Khandwala, Ubaid
Khandwala, Ubaid
ski, David
dar ston, Lauren
rasas, Carissa

SKIP this step if needed.

Note: This field will default to the user logged into ARM. The list will show all users
from the location. Switch names if you are entering information for another coworker.

Enter the Pest stages.

IF A PEST:

THEN:

Has a Pest Stage

1. Type the number of specimens in the correct
stage.

[Pent Stages

Alive

Daad

Note: This field will populate according to a Pest
or Discipline chosen by users.

2. Go to Step 10.

Does not have a Pest Stage

Go to Step 10.
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10

Type Inspector Remarks if needed.

Inspector Remarks

Note: This a non-required field; SKIP this step if needed.

11

Click on Add.

Note: All the information entered in Heading Number 2 will show on Heading Number
3: Diagnostic Requests. The status will appear as Draft Diagnostic Request.

u Diagnostic Requests

v records per page

DR # Status Determination

FLORL24020017-DRO1 Draft Diagnostic Request

12

Indicate from which ARM workspace you are working from.

IF WORKING ON:

THEN:

PIS or Predeparture workspaces

Go to Step 13.

SITC workspace

Go to Step 14.
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13

Determine if you are returning to the Inspection Results page or not.

IF:

THEN:

Not returning to the Inspection
Results page

1. Click on Submit.

Submit and Return to IR m

Note: Status will now appear as “Al Pending
Specimens Receipt”.

[B) Diagnosiic Requests

Deterinaton  Commodiy Consignes Procuser Host3roimity HostPar

2. Click OK.

arm-staging.aphis.usda.gov says

Remember to mark inspection complete,

3. Scroll up to Heading Number 1.

4. Go to the Inspection Complete Column and
Select Inspection Completed.

Inspection Complete

Select... o

Select...

5. Keep track of Area Identifier identification for
further regulatory actions if needed.

Returning to the Inspection
Results page

1. Click on Submit and Return to IR

I Submit and Return to IR ‘ m

Note: ARM will redirect the user to the
Inspection Results Page.

2. Click OK.
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arm-staging.aphis.usda.gov says

Remember to mark inspection complete,

3. Go to Complete Column and Select
Inspection Completed on Outcomes Heading
at the end of the page

Complete

Select... v

Pending

Inspection
Inspection Completed

4. Keep track of Area Identifier identification
for further regulatory actions if needed.

06/2024
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14

Determine if you are issuing an In Lieu of a pest determination EAN or submitting a
diagnostic request.

IF: THEN:
Issuing EAN 1n Lieu of DR 1. Scroll up to Heading Number 1.
Determination

2. Go to Complete Column and Select Findings
Completed.

Complets

Felecl

[ ——————

3. Return to Findings Page.

4. Go to Step 6 on Topic 3 -Select Findings
Outcome in User Guide: Entering Data for SITC

Findings Page.

Submitting a DR only 1. Click on Submit DE.

Note: Status will now appear az “Al Pending
Specimens Feceipt”.

MNote: You will have to wait for the Area Identifier
identification to determine further regulatory actions.

This will only happen when you submit a
Diagnostic Request (DR) and/or a Commodity
Determination (CD), but No Regulatory Action
was taken before submission.

2. Go to Step 4 on Topic 3: Select the Findings
outcome table from the User Guide: Entering Data
for SITC Findings Page.

06/2024
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a) Print Diagnostic Request (DR) Routing Form

After a Diagnostic Request has been submitted, ARM will generate a Diagnostic Request (DR)

routing form. This form will show as a PDF file and can be accessed in three ways when users

are on the record’s Diagnostic Request Page.

To print the PDF Form while still in the record’s Diagnostic Request Page, refer to the table

below:

IF PRINTING ROUTING FORM FROM:

THEN:

ARM Generated Forms Icon

1. Click on the PDF Icon

ARM will re-direct users to the
ARM Generated forms.

2. Click on the Event ID
hyperlink.

IARM Generated Forms

Commodity(ies)

MDBALTC20020003-DR0O1 |Dianthus sp. - Dianthus sp. (PM)

Al Pending Specimen Receipt Hyperlink on
Heading Number 3- Status Column on the
Diagnostic Request Page.

Click on the hyperlink.

Status
The Info panel. 1. Click on the Info Icon.
ARM will re-direct users to the
" Info panel.
1 2. Click on the Diagnostic

Routing PDF hyperlink on the
Diagnostic Request
Information Pane.

Diagnostic Routing F'DF:lr-::uthing.pcIf“

06/2024
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Users can access the Diagnostic Request Routing form from the main workspace as well. One

way is by clicking on the record’s status column hyperlinks “Pending Final Determination” on
the SITC Workspace and “Pending Quarantine Recommendation” on the PIS and Predeparture
Workspaces.

SITC Workspace
= Records {3 m

| records per page Filter

Show Active v | Date Range
Interception Date Finding Date Pathway Event ID Commodity Quantity Status

+ 012872020 Pending SITC Express Courier MDBALTC20010006 Cucurbita sp. - Cucurbita sp. (PM) 2 Kilograms Pending Seizure Determination

+ 012472020 Pending SITC Commerce Site MDBALTC20010005 Dianthus sp. - Dianthus sp. (PM) 456 Plant Units

PIS Workspace

% Inspections & [l

N PECOITS peT page Fier

v Date Range
Date OF Date In Shipment RBS
Arrival Station Pathway Event D 0 Commadity Guisntity Consignes Qrigin Status Status
+ 0042024 0042024 Al Cag FLORL 28030001 Cracaena sanderiana - 2500 Pland Costa Rica RBS Inapectian In
L Draczena sanderiana Complete Progress.
oM
+ I s AN C L2 00 MR 2500 Plam ARC Fems, L Costa Rica RBS
T Camplete
Predeparture Workspace
& Inspections £
w 1BCOITS per page Fiter . + Date Range ]
Requesied
Date
Date Parcel Irspection Deat Dest
Detainad Date Pathvisay Event ID Irespaction Target Cuansty city State Status
+ WOAITTTS DITA2024 Predeparkie A PROARPREDSIM000Y  Actridla chinenss - IV (FY S
‘ " :

This will redirect users to the Diagnostic Request page. Once on the Diagnostic Request page,
refer to the previous table.

The other way to access the Diagnostic Request routing form from the Main Workspace is using
the shipment’s single view. For this, refer to the table below:
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Step | Action

1

Click over the Event ID column Hyperlink on the Main Workspace’s Record Pane.

¢ Records & [

5w  records per page

Interception Date Finding Date

Pathway Event ID
+ 01/28/2020 Pending SITC Express Courier MDBALTC20010006
+ 01/24/2020 Pending SITC Commerce Site MDEALTC20010005

Note: The Single Shipment Single View will be enabled.

* Records ## MDBALTC20010006 eSSy ity

5 ™ | records per page

Interception Date Finding Date Pathway

Event ID Commaodity
= 0172872020 Pending SITC Express Courier MDBALTC20010006 Cucurbita sp. - Cucurbita sp. (FM)

06/2024
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Step | Action
2 | There are two ways to access the routing form from this Single view:

IF ACCESSING THE ROUTING FORM
FROM:

THEN:

ARM Generated Form Icon:

A

1. Click on the PDF Icon
ARM will re-direct users to the

ARM Generated forms.
2. Click on the Event ID
hyperlink.

WRM Generated Forms

r ¥ oy ik
T WL Daskss 3p. - Dupsthags =p (PS

The Info panel:

1. Click on the Info Icon.

ARM will re-direct users to the
Info panel.

2. Click on the Diagnostic
Routing PDF hyperlink on
the Diagnostic Request
Information Pane.

Diagnostic Routing PDF:{routing n-:|1||

06/2024
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3. Recalling a Diagnostic Request (DR) to Update
or Delete

Before recalling a Diagnostic Request (DR) while still on the DR page, users must be aware of
the following:

a) DR hasn’t been received nor accepted by an Area Identifier (Al).

b) Status on Heading Number 3 in the record’s Diagnostic Request (DR) Page must be “Al
Pending Specimen Receipt”.

[E)) Diagnostic Requests

A~ records per page

DR # Status

NJLIN20020005-DR01 [AT Pending Specimen Receip]

From the Main Workspace, click on one of the following hyperlinks in the status column to
access the DR page: Status

a) On the SITC Workspace - Pending Final Determination | Fending Final Determination

£ Records ¢ [l

5 v records per page Filter Shom Activn ~  Date Range
terception Date Finding Date Pathway Event ID ‘Commadity Cuantity Status.
+ 0202020 Pending SITC Express Courier MDBALTC20020004 Cucwbita 5p. - Cucurbita 5p. (PM) 555 Plant Units Final Datermination

b) On the PIS and Predeparture Workspaces - Pending Quarantine Recommendation
Status

Pending Quarantine Recommendation

% Inspections & [l

& Inspections & ﬂ

]
Requested
Cate
Date Parcel Inapection Deat Dest
Detsined Date Pathvway Event ID Inspection Target Quansty City Seata Status
+ 00042004 DWO42024 Fredeparire A PRCARPREZ4030001  Actridia chinensis - KW (FY
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To recall a Diagnostic Request (DR) once in the Diagnostic Request Page, refer to the table

below:

Step

Action

1

Click on the Record DR radio button on Heading Number 3.

[E) Diagnostic Requests

&~ records per page

DR # Status

MDBALTC20020004-DR01 Al Pending Specimen Receipt

All the information for that DR will populate back on Heading Number 2.

[EJ Select Pest/Pest Discipline

@ Pest O Discipine
Pest* Method *
Aphididae v a Morphological
Diagnostic Routing Type *
Morphological v
Date Determined Determined By *
0210512020 = Supervisor?, TestPIS3
Pest Stages
Immature Pupae Adults
Alive h
Dead

Click on the Recall Tab on Heading Number 2.

Note: The status on Heading Number 3 will change to Draft Diagnostic Request (DR).

[} Diagnostic Requests

all »  records per page

DR # Status

O] MDBALTC20020004-DRO1 Draft Diagnostic Reguest

06/2024
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3 | Determine if you are updating or deleting a DR.
IF: Then:
Updating DR 1. Update field(s) as needed.
2. Click on the Update fab.
Update Delete
3. Goto Step 4.
Deleting DR 1. Click on the Delete tab.
Update Delete
2. Enter the required information.
Mote: Refer to the table in Topic 2:
Add and submit the Diagnostic
Request information above.
4 . .
Submit DR again.
5

Complete Findings or Inspection.

Complete

Select... S

Note: After following the steps above, if you still having issues updating or deleting a diagnostic
request, please contact the ARM Help Desk for guidance.

06/2024
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